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 W          elcome to Williamsburg! It gives me 
  great pleasure to extend a warm welcome 
to all participants in the Southeastern 

Museums Conference. The work that you do 
sustains and preserves our history and culture for 
today’s citizens and for generations to come. We are 
honored to celebrate this event with you in our city.
 While you are here, please enjoy Colonial 
Williamsburg’s historic sites and explore our 
outstanding museums, the Abby Aldrich Rockefeller 
Folk Art Museum and the DeWitt Wallace Decorative 
Arts Museum. Experience the innovative, interactive 
Revolutionary City on Friday afternoon as well as 
life in the 18th century as portrayed throughout 
Colonial Williamsburg’s Historic Area. I also 
urge you to take advantage of other outstanding 
museums and historic sites in America’s Historic 
Triangle: Williamsburg, Jamestown, and Yorktown.
 On behalf of our entire community and the 
great people who work at Colonial Williamsburg, 
I wish you a successful and memorable stay.

Sincerely,

Colin G. Campbell
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A Special Thanks to Our Host Institutions.
The following local museums have graciously agreed to 
allow free admission to SEMC 2012 Annual Meeting 
participants during their regular operating hours. To 
gain free admission, please present your ticket for 
Colonial Williamsburg or show your seMC annual 
Meeting Badge at other museum entrances. Detailed 
contact information can be found on page 14.

Colonial Williamsburg Foundation
Jamestown-Yorktown Foundation,
 Jamestown Settlement, 
 Yorktown Victory Center
Preservation Virginia’s Nathalie P.  
 & Alan M. Voorhees Archaearium 
 at Historic Jamestowne
Mariners Museum
Muscarelle Museum of Art, 
 The College of William & Mary,
Peninsula Fine Art Center 
Virginia Historical Society 
Virginia Living Museum 
Virginia Museum of Fine Arts 
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 Wednesday, November 7
 7:30 aM – 12:00 noon: hhMaG 
hands-on help projeCT 
Meet in Williamsburg Lodge Lobby
 8:00 aM – 5:00 pM 
reGisTraTion Landing
 8:00 aM – 1:00 pM: resourCe expo 
seTup Virginia Rm DEF
 8:30 aM – 11:30 aM: seMC CounCil 
MeeTinG Piedmont Rm BC
 12:00 noon - 1:00 pM: proGraM 
CoMMiTTee MeeTinG
Piedmont Rm A
 11:30 aM – 1:00 pM: jiMi lunCheon
Virginia Rm C 
 1:00 pM – 5:30 pM: expo open
 1:00 pM – 2:15 pM
ConCurrenT sessions 
• Art Museum Professionals’ Listening 
session Piedmont Rm A
• New Directions in Theft Prevention
Virginia Rm A
• You Have Collection/Digital Questions? 
We Have Answers! Piedmont Rm C
• New Directions for IMLS: Connecting Mu
seums and Communities Allegheny Rm B
• Just Ask: A Conversation Between Mu
seum Leaders and the Blind Community 
about accessibility Allegheny Rm C
• The Little Museum That Could, Part II: 
This Time It’s Personal Virginia Rm B
• Spotlight on Student Research in 
Museums: Technology Virginia Rm C
• Smithsonian as Partners in Your 
Community Liberty Rm
 2:15 pM – 2:45 pM: CoFFee & 
Cookie Break Virginia Foyer
 2:45 pM – 4:00 pM
ConCurrenT sessions 
• In the Aftermath of Putting Collections  
online Piedmont Rm A
• What is JIMI? Piedmont Rm B

• You’re How Old? Making an Impression 
as an eMp Piedmont Rm C
• Five Design Ideas Every Museum Pro
fes sional Should Know Allegheny Rm B
• Conservation Made Manageable
Allegheny Rm C
• Do Museums Need a Brand? Liberty Rm
• Making a Memory: Interactive Visitor
Created exhibits and What We learn 
From Them Virginia Rm A
• IMLS Funding is for Small Museums, 
Too! Virginia Rm B
• To Tell the Story: Interpretation 
Through Objects Virginia Rm C
 3:00 pM - 4:00 pM: round TaBle 
DISCUSSIONS FOR AFFINITY, SPC 
& sTaTe direCTors Allegheny Rm A
 4:00 PM – 4:30 PM: NEW MEMBERS/ 
FirsT-TiMe seMC aTTendees 
orienTaTion Virginia Rm B
 4:30 PM – 5:30 PM: RESOURCE ExPO/ 
silenT auCTion Grand open-
inG reCepTion Virginia Rm DEF
 6:30 PM – 9:00 PM: EVENINg EVENT
Jamestown Meet in Lodge Arrival Hall at 
6:00 pm to load buses on South England St.
 9:30 pM – 10:30 pM: sera reGis-
Trars respiTe The Trellis Restaurant, 
403 West Duke of Gloucester Street

 Thursday, November 8
 7:30 – 8:30 aM: WalkinG Tour oF 
duke oF GlouCesTer sTreeT
Meet in Williamsburg Lodge lobby
 8:00 aM – 5:00 pM
reGisTraTion Landing
 9:00 aM – 10:30 aM: General 
session: seMC annual Busi-
ness MeeTinG and ToWn hall 
disCussion Virginia Rm ABC
 9:00 aM – noon: expo open
Virginia Rm DEF 

 10:30 aM – 10:45 aM: CoFFee Break
Virginia Rm DEF
 10:45 aM – 12:00 noon 
ConCurrenT sessions 
• Designing Slavery: Interpretation at Monti
cello and Montpelier Piedmont Rm A
• Dusting and Delegating: Historic 
Housekeeping 101 Piedmont Rm B
• Exhibits and Multisensory Learning
Piedmont Rm C
• Museums and the Pulse of the Future
Allegheny Rm B
• From Stewardship to Sustainability: Com
parative Approaches to Preservation for 
Historic House Museums Allegheny Rm C
• Sustainable Partnerships with Academic 
Museums Liberty Rm 
 12:15 pM – 1:45 pM: annual aWards 
lunCheon Virginia Rm ABC
 1:45 pM – 6:00 pM: expo open
Virginia Rm DEF
 2:00 pM – 4:30 pM: douBle sessions
• The Basics of  Writing Furnishing Plans
Allegheny Rm B
• Beginning at the End: Evaluation as a 
planning Tool Allegheny Rm C
 2:15 pM – 3:15 pM &  3:30 pM – 4:30 pM
oFF-siTe session: Care of 
Historic Metal Objects in the Colonial 
Williamsburg Collection Registrants meet 
in Lodge Arrival Hall at 2:00 or 3:15 pm. 
 2:00 pM – 3:15 pM 
ConCurrenT sessions 
• Museum Love Connection
Piedmont Rm A
• How to grow Latino Partnerships?
Piedmont Rm B
• Curatorial Roundtable: Collections
Piedmont Rm C
• Exhibit Fundamentals: Planning and 
Building Exhibits for Small Museums
Liberty Rm

Schedule-At-A-Glance {detachable}
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• get Q’d Into Mobile Colony Rm C
• Storage Reevolution: Easy, Enviro
friendly, EcopHanttm Boxes Colony Rm D
 3:15 – 3:30 pM: expo snaCk Break 
Virginia Rm DEF
 3:30 – 4:45 pM 
ConCurrenT sessions 
• The Art of the Ask Piedmont Rm A
• Approaches to Managing Large 
Collection Projects Piedmont Rm B
• Emerging Technologies in Museums
Piedmont Rm C
• Strategic Planning for Cultural 
organizations Virginia Rm A
• Traveling Exhibits for Small Museums: 
What Works? Virginia Rm B
• From ClassRm to Workplace in Theory 
and Practice Virginia Rm C
• Shipwreck Archaeology: Exploring the 
Deep & Discovering the Past Liberty Rm
 4:30 PM – 6:00 PM: RESOURCE ExPO/ 
silenT auCTion ClosinG 
parTy Virginia Rm DEF
 6:00 pM – 7:00 pM: eMerGinG 
MuseuM proFessionals
Williamsburg Lodge Lobby Lounge
 6:00 pM – 7:00 pM: naMe 
neTWorkinG MeeT-up
Williamsburg Lodge Lobby Lounge
 6:00 pM – 7:00 pM: aCadeMiC 
MuseuM GaMBols
Williamsburg Lodge Lobby
 7:15 pM – 9:00 pM: Colonial 
WILLIAMSBURg TAVERN DINNER
Walk east down Duke of Gloucester Street 
towards the Capitol to the Taverns on the right
 8:30 PM – 10:00 PM: EVENINg EVENT:
CAPITOL EVENINg AT 
Colonial WilliaMsBurG

 Friday, November 9
 8:00 aM – noon
reGisTraTion  Landing
 9:00 aM – 11:30 aM: douBle 
session: Museum Next: A World Café 
Conversation Virginia Rm C
 9:00 aM – 10:15 aM 
ConCurrenT sessions 
• Civil War Walking Tour of Colonial 
Williamsburg Williamsburg Lodge Lobby
(Additional tour offered at 11:00 am)
• Museums go to School: “Suitcase 
lessons” Piedmont Rm A
• Cultivating Major Donors
Virginia Rm B
• Insurance Claims: “Oh No! 
The Painting Fell Off the Wall”
Piedmont Rm B
• Patrick Henry, A Case Study
Piedmont Rm C
• Choosing an Assistance Program for 
Your Museum Allegheny Rm B
• Do You Look at the Exhibits or the 
Architecture? Allegheny Rm C
• Volunteers: Maximizing Your greatest 
resource Liberty Rm
• Planning an Exhibition Exchange 
Program for the Southeastern Museums 
Conference Virginia Rm A
 10:15 – 10:30 aM 
CoFFee Break & posTer 
sessions Virginia Foyer
 10:30 aM – 11:45 aM 
ConCurrenT sessions 
• HHMAg Roundtable Discussion/
Business Meeting Piedmont Rm A
• Spotlight on Student Research in 
Museums Piedmont Rm B
• Curatorial Research Paper Presentations
Allegheny Rm B

• Native American graves Protection 
Repatriation Act:The Inventory
Allegheny Rm C
• Linking Partnerships and Fundraising 
to design Piedmont Rm C
• Perspectives of Emerging giving 
Trends and successes Virginia Rm A
• Condition Reports: A Necessary “Evil”
Virginia Rm B
 11:00 aM – noon: Civil War 
Walking Tour of Colonial 
Williamsburg Williamsburg Lodge Lobby
 12:00 noon – 1:30 pM
aFFiniTy lunCheons
• Directors Luncheon Virginia Rm A
• Southeastern Registrars Association 
(sera) Virginia Rm B
• Museum Educators Committee 
(EdCom) Virginia Rm C 
 1:30 pM – 2:45 pM 
ConCurrenT session
Fundraising: What’s New That Works?
Virginia Rm A 
 1:45 pM – 2:45 pM
oFF-siTe sessions aT BruTon 
heiGhTs sChool CaMpus
Williamsburg Lodge Lobby at 1:30 pm for 
shuttle pick up.
 3:30 pM – 4:30 pM
CounCil MeeTinG Piedmont Rm
 3:45 pM – 5:00 pM
“REVOLUTIONARY CITY” 
proGraM in The Colonial 
WilliaMsBurG hisToriC area
 5:00 pM – 8:30 pM
EVENINg EVENT: ART EVENINg
Muscarelle Museum of Art at the College 
of  William & Mary and Museums of 
Colonial Williamsburg Walk (one mile) or 
take a Colonial Williamsburg charter bus.
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seMC reGisTraTion
Allegheny Foyer Landing (Grand Staircase)
seMC resourCe expo
Virginia Ballroom DEF, lower floor
seMC proGraM sessions
Lower Floor: Virginia Rooms A, B, C; 
 Piedmont Rooms A, B, C

Main Floor: Liberty Room; Colony Rooms C & D;  
 Patriot Room B; Allegheny Rooms A, B, C
seMC General session 
and annual aWards lunCheon
Virginia Ballroom ABC, Lower Floor
seMC MeeTinGs & Meal F unCTions
Piedmont Room BC, Virginia Rooms A, B, C

Meeting Spaces at Williamsburg Lodge

ConFerenCe hoTel
Williamsburg Lodge

310 South England Street
Williamsburg, VA 23185

Phone: 800.261.9530
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Conference Information
ConFerenCe TheMe
“New Directions in the Old Dominion: The Re-
Evolution of Museums” brings to life America’s historic 
triangle: Williamsburg, Jamestown and Yorktown. 
Huzzah! Disembark into the American Revolution and 
experience the Re-evolution of Museums at SEMC 2012 
Annual Meeting! SEMC 2012 Annual Meeting 
program sessions offer new directions to help your 
institution evolve and move your career forward.

General inForMaTion
The SEMC 2012 Annual Meeting and Resource Expo 
are headquartered at the Williamsburg Lodge. All 
activities take place at the hotel except for specially noted 
program sessions, tours, and evening events. Locations 
are subject to change. All changes will be posted in the 
registration area at the Williamsburg Lodge. Colonial 
Williamsburg is an open air museum and many 
conference events will be held in the Historic Area. This 
will entail walking, sometimes on uneven gravel and 
brick paths. For your comfort and safety, please plan to 
wear flat walking shoes and appropriate outerwear.

aTTendee lisT
A list of all annual meeting attendees is in your tote 
bag. This list includes all attendees registered by 
Wednesday, October 17, 2012. It will be updated after 
the meeting to include those attendees who registered 
after October 17 and will be emailed to all Resource 
Expo exhibitors. The updated list is available to all 
Annual Meeting attendees by request to the SEMC 
Central Office by November 30, 2012.

aTTendee reGisTraTion
Williamsburg Lodge, Allegheny Foyer Landing
Wednesday, Nov. 7: 8:00 am – 5:00 pm
Thursday, Nov. 8: 8:00 am – 5:00 pm
Friday, Nov. 9: 8:00 am - 12:00 noon

naMe BadGes
Name badges must be worn at all times. Name badges 
will be required for admission to all SEMC annual 
meeting program sessions and workshops. Badges 
and tickets will be required for all meal functions 
and evening events. All host institutions will grant 
free admission to SEMC participants with Colonial 
Williamsburg ticket or SEMC Annual Meeting Badge 
at other museums during their regular operating hours 
through Sunday, November 11. Please call or check 
their websites listed on the back cover for operating 
hours and admission policies.

TiCkeTs
Tickets for all evening events, receptions, tours or meal 
functions for which you have registered will be provided 
in your packet. We will also provide two complimentary 
beverage tickets for each of the Tuesday and Wednesday 
afternoon Resource Expo receptions. Tickets to the 
Annual Awards Luncheon and affinity luncheons will 
not be available at the Annual Meeting. However, if 
the SEMC office has cancellations of ticketed events, 
those tickets will be available at registration.

seMC MessaGe Board  
and resourCe TaBles
The message board will be located near registration; 
resource tables will be located near the Resource Expo. 
Please be prepared to take brochures home at the end of 
the annual meeting sessions after 3:00 pm on Friday, Nov. 9.

seMC 2012 puBliCaTion  
desiGn CoMpeTiTion
The SEMC Publication Design Competition began 
in 1988 to recognize and reward excellence in the 
graphic design of Southeastern museums’ publications. 
The competition encourages communication, effective 
design, creativity, pride of work, and recognition of 
institutional image and identity. The SEMC 2012 
Publication Design Competition Coordinators are 

G  HG  H6General Information General Information



the Muscarelle Museum of Art staff and darcie 
MacMahon. Come see the winning entries displayed 
near the Resource Expo. The winners will be featured at 
the Annual Awards Luncheon and in the Winter 2013 
issue of SEMC’s quarterly newsletter, Inside SEMC.

seMC 2012 exhiBiTion CoMpeTiTion
The SEMC Exhibition Competition recognizes and 
rewards excellence in the research, design, development, 
educational value and effectiveness of exhibitions 
in Southeastern museums. The SEMC Exhibition 
Competition Co-Chairs are Jeremy Underwood and 
nathan jones. One Award of Excellence is given in 
each budget category. 

seMC 2012 aWard reCipienTs
SEMC Awards are given in recognition of innovation, 
service and leadership in museum professionals. The 
SEMC Awards Committee, chaired by Patrick Daily, 
honors outstanding colleagues who have helped shape 
the world of museums. The awards will be presented on 
Thursday, Nov. 8, as part of the Annual Awards Luncheon. 

James R. Short Award Recipients
Salvatore g. Cilella, Jr., former President & CEO,
 Atlanta History Center, Atlanta, GA
Thomas g. Ledford, former CEO, Lynchburg
 Museum System, Lynchburg, VA
Emerging Museum Professionals Award Recipients 
kyle elizabeth Bryner, Registrar and Collections 
 Manager, Museum of Anthropology, 
 Wake Forest University, Winston-Salem, NC
Alexis Thompson, Registrar, National Museum 
 of the Marine Corps, Quantico, VA

seMC 2012 sCholarship 
sponsors & CoordinaTors
Congratulations to all our 2012 scholarship winners! 
Scholarship recipients will be recognized at the Annual 
Awards Luncheon on Thursday, Nov. 8, at 12:15 pm in 
Virginia Room ABC.
 The four SEMC Traveling Scholarships are 
supported by the SEMC Alderson Endowment and 

proceeds from the SEMC’s 2011 Silent Auction. 
The SEMC President’s Scholarship is sponsored by 
SEMC President George Bassi. Funds for the SERA 
Scholarships are sponsored by sera. Please take time 
to thank our sponsors for their generous support.
 SEMC’s Scholarship Coordinators are karen utz, 
Curator, Sloss Furnaces National Historic Landmark, 
Birmingham, AL; and AliceTaylor Colbert, Dean, 
College of Arts & Humanities, Lander University, 
Greenwood, SC. SERA Scholarship Coordinator 
is Heather Thayer Culligan, Collections Manager, 
Atlanta History Center, Atlanta, GA. Please thank the 
coordinators for their hard work – there were almost 
50 applicants for 10 scholarships, making the process 
highly competitive.

seMC 2012 sCholarship reCipienTs
p Student Category
Catherine rodriquez, Auburn University, Auburn, AL
p Seasoned Museum Professional
Michael ausbon, Associate Curator, 
 North Carolina Museum of  History,  Raleigh, NC 
nancy Fields, Education Coordinator, American 
 Indian Cultural Center and Museum, OK City, OK
Brian Hicks, Director, DeSoto County Museum, 
 Hernando, MS
p Emerging Museum Professional
Laura VanHuss, Curator, Oak Alley Foundation 
 and Johns Hopkins University, New Orleans, LA 
Josh White, Executive Director, Yeiser Art Center, 
 Paducah, KY
p SEMC President’s Scholarship 
Megan Ramsey, Greenbrier Historical 
 Society/North House Museum, Lewisburg, WV
p SERA-SEMC Travel Scholarship
Entry-Level Professional: Amber Schneider, Registrar, 
 Mississippi Museum of Art, Jackson, MS
State Representative Scholarship: Carolyn reno, 
 Collections Manager/Assistant Director, Shiloh 
 Museum of Ozark History, Springdale, AR
Seasoned Professional: Mary hauser, Registrar, 
 Gregg Museum of Art and Design, Raleigh, NC
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seMC 2012 silenT auCTion
As always, the funds raised by the silent auction will go 
to the scholarship program for 2013. Our silent auction 
Coordinator is Jenny Lamb, Director of Interpretation 
& Education, Belle Meade Plantation, Nashville, TN. 
Please thank Jenny for all her hard work! 

TransporTaTion sChedule

Wednesday, nov. 7
p Evening Event: Jamestown: Meet in the Lodge 
Arrival Hall at 6:00 pm to load buses on South England 
Street. By car, go to Jamestown Settlement (2110 
Jamestown Road, Route 31S, Williamsburg).

thursday, nov. 8
Registrants for the off-site sessions at Colonial 
Williamsburg Collections and Conservation will meet 
in the Lodge lobby at 2:00 pm or 3:15 pm to take a 
hotel shuttle to the Bruton Heights School Educational 
Campus. By car, go to 313 First Street, Williamsburg. 
(Parking available.)
p Evening Event: The Capitol :After dinner on your 
own or at one of the Colonial Williamsburg taverns, 
take a short walk illuminated by cressets down Duke of 
Gloucester Street to the Capitol, 8:30 pm – 10:00 pm. 

Friday, nov. 9
Registrants for off-site sessions at Bruton Heights 
School Campus will meet in the Lodge lobby at 
1:30 pm for shuttle pickup. Or walk east down Duke 
of Gloucester Street towards the Capitol, turn left at 
Botetourt Street, cross Lafayette Street, and walk down 
the ramp through the tunnel. By car, go to 313 First 
Street, Williamsburg. (Parking available.)
p Evening Event: Art Evening: Walk (1 mile) or 
take a Colonial Williamsburg charter bus (pick up 
at the Magazine & Gate House Stop on Francis St. 
after “Revolutionary City” or Williamsburg Lodge) 
to Muscarelle Museum of Art, College of  William 
& Mary (Lamberson Hall, next to Phi Beta Kappa 
Memorial Hall, 5:00 – 7:00 pm) and Museums of 
Colonial Williamsburg (DeWitt Wallace Decorative 

Arts Museum and Abby Aldrich Rockefeller Folk Art 
Museum, 326 W. Francis Street, 6:30 – 8:30 pm)

Resource Expo
& Silent Auction
 Schedule
Wednesday, november 7
1:00 – 5:30 pm: Resource Expo Open
2:15 – 2:45 pm: Expo Snack Break
4:30 – 5:30 pm: Resource Expo/Silent Auction 
 Grand Opening Reception

thursday, november 8
9:00 am – Noon: Resource Expo/Silent Auction Open
10:30 – 10:45 am: Resource Expo Coffee Break
Noon – 1:45 pm: Resource Expo Closed
1:45 – 6:00 pm: Resource Expo Open
3:15 – 3:30 pm: Resource Expo Snack Break 
4:30 – 6:00 pm: Resource Expo/Silent Auction 
 Closing Party 
5:30 pm: Silent Auction bidding closes

Resource Expo
Layout & Booths
 1. Dorfman Museum Figures, Inc.
 2. Explus, Inc.
 3. Conservation by Design – North America 
 4. Photoworks Creative Group
 5. Gaylord Bros.
 6. Riggs Ward Design
 7. Travelers 
 8. The History Workshop
 9. MDL Investment Consultant
 10.  Universal Fibre Optic Lighting
 11.  Solid Light, Inc.
 12.  Malone Design/Fabrication
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  13.  Charlotte Van & Storage 
 14.  Cinebar Productions, Inc.
 15.  Toursphere 
 16.  Zone Display Cases 
 17. Studio Displays, Inc.
 18. Outbound Software
 19. MDI Creative, Inc. 
 20. HealyKohler Design 
 21. Quatrefoil Associates
 22. Blair, Inc.
 23. OnCell Systems 
 24. Blackbaud 
 25. Design Masters 
  Associates, Inc.
 26.  1220 Exhibits
 27.  Frina Design
 28.  Heritage Preservation
 29.  Markel
 30.  StudioAmmons, Inc.
 31.  Gropen, Inc.
 32.  Hasselblad Bron, Inc.
 33.  MuseumRails
 34.  Advance Relocation 
  Systems
 35.  Willis Fine Art, 
  Jewelry & Specie
36.  The Design Minds, Inc.
 37.  GLASBAU 
  HAHN America
 38.  Mallory Alexander 
  International Fine Arts 
 39.  U.S. Art Company, Inc. 
 40.  Kapesni, LLC
 41.  Arcadia Publishing
 42.  SEMC Career Center
43.  Georgia Association of 
  Museums and Galleries 
  (GAMG)
44.  Savant Limited
45.  Virginia Association 
  of Museums (VAM)
 46.  American Alliance  
  of Museums (AAM)

 47.  Institute of Museum &  
  Library Services (IMLS)  
  and Smithsonian Affiliations
 48.  Goosepen Studio & Press

 49.  Re:discovery Software
 50.  F. C. Vogt Company
51.  Odyssey Marine Exploration
 52.  Keith-Fabry Reprographics
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aFFiniT y Groups & sTandinG 
proFessional CoMMiTTees
Each year our Affinity Groups and Standing 
Professional Committees identify sessions with 
information on their specific areas of interest. Affinity 
Group and Standing Professional Committee 
endorsements of sessions are noted in the Annual 
Meeting Program session descriptions as follows:
 (AAMG) Association of Academic Museums & Galleries
 (EdCom) Educators Committee
 (EMP) Emerging Museum Professionals
 (HHMAG) Historic House Museums Affinity Group
 (NAME) National Association for Museum Exhibition
 (SEMC CURCOM) SEMC Curators Committee 
 (SERA) Southeastern Registrars Association
 (SETEG) Southeastern Traveling Exhibits Group

seMC 2012 annual MeeTinG TraCks
Directors Track: On Friday, Nov. 9, SEMC is offering 
 a luncheon specifically designed for southeastern 
 museum directors. (Contributing sponsor: 
 Alexander Haas)
Corporate Track: Presenters for these sessions, which
 focus on topics of general interest to museums, must 
 include both SEMC Corporate Members and 
 museum representatives.
Commercial Session Track: These sessions, proposed 
 and presented by SEMC Corporate Members who 
 are also exhibitors, may provide information 
 regarding commercial assistance to museums.

proGraM sessions aCCordinG 
To areas oF inTeresT
p Administration
Strategic Planning for Cultural Organizations
Fundraising: What’s New that Works?
Museums and the Pulse of the Future
New Directions in Theft Prevention
Sustainable Partnerships with Academic Museums
The Art of the Ask

Art Museum Professionals’ Listening Session
Museum Love Connection
Help Is on the Way! Choosing an 
 Assistance Program for your Museum
Cultivating Major Donors
The Little Museum That Could, Part II: 
 This Time It’s Personal
Linking Partnerships and Fundraising to Design
What Is JIMI, and What It Can Do for You
Beginning at the End: Evaluation as a Planning Tool
Perspectives of Emerging Giving Trends and Successes
(Contributing sponsor of Directors Track: Alexander Haas)
p Collections
Conservation Made Manageable
Curatorial Roundtable: Collections
You Have Collection/Digital Questions? We Have Answers!
In the Aftermath of Putting Collections Online: 
 True Stories of  What Happens Next
Dusting and Delegating: Historic Housekeeping 101
Insurance Claims: “Oh No! The Painting Fell Off the Wall!”
New Directions in Theft Prevention
The Basics of Writing Furnishing Plans
Treatment and Maintenance of Metal Objects 
 in the Colonial Williamsburg Collection
Stairway to Heaven: Approaches to Managing 
 Large Collection Projects
Native American Graves Protection Repatriation 
 Act NAGPRA: The Inventory 
Condition Reports: A Necessary “Evil”
From Stewardship to Sustainability: Comparative 
 Approaches to Preservation for Historic House Museums
SERA Behind the Scenes Tour: DeWitt Wallace 
 Collections & Conservation Building
Tour the Rock: Special Collections at the 
 John D. Rockefeller, Jr. Library
(Contributing sponsor of Collections/Registrars Track: 
 Aon/Huntington T. Block Insurance Agency, Inc.)
p Curatorial
To Tell the Story: 
 Interpretation through Objects

Session Sponsorships, Tracks & Topics
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Just Ask: A Conversation between Museum Leaders 
 and the Blind Community about Accessibility
The Basics of Writing Furnishing Plans
Curatorial Roundtable: Collections
Planning an Exhibit Exchange for the 
 Southeastern Museums Conference
Curatorial Research Paper Presentations
Museum Love Connection
Art Museum Professionals’ Listening Session
New Directions in Interpreting Historical 
 Figures: Patrick Henry, a Case Study
Travelling Exhibits for Small Museums: What Works?
From Stewardship to Sustainability: 
 Comparative Approaches to Preservation 
 in Historic House Museums
p Development
Perspectives of Emerging Giving Trends and Successes
Fundraising: What’s New that Works?
Museums and the Pulse of the Future
New Directions for IMLS: Connecting 
 Museums and Communities
IMLS Funding Is for Small Museums, Too!
Help Is on the Way! Choosing an Assistance 
 Program for your Museum
Linking Partnerships and Fundraising to Design
Sustainable Partnerships with Academic Museums
The Art of the Ask
Cultivating Major Donors
p education
Museums Go to School: “Suitcase Lessons”
Beginning at the End: Evaluation as a Planning Tool
Interpreting Historical Figures: Patrick Henry, a Case Study
Volunteers: Maximizing Your Greatest Resource
Behind the Scenes Tour: Costume Collection
EdCom Behind the Scenes Tour: 
 Bruton Heights Educational Center
Exhibits and Multisensory Learning
How to Grow Latino Partnerships
Just Ask: A Conversation between 
 Museum Leaders and the Blind 
 Community about Accessibility
Designing Slavery: Interpretation at 
 Monticello and Montpelier

p Emerging Museum Professionals
You’re How Old? Making an Impression as an EMP
What Is JIMI, and What It Can Do for You
From Classroom to Workplace in Theory and Practice
Spotlight on Student Research in Museums – Technology
Spotlight on Student Research in Museums 
 – Collections & Curation
Museum Next: A World Café Conversation
p exhibits
Exhibits and Multisensory Learning
Five Design Ideas that Every Museum 
 Professional Should Know
Just Ask: A Conversation between Museum Leaders 
 and the Blind Community about Accessibility
Making a Memory: Interactive Visitor-Created Exhibits 
 and What We Learn from Them
Do You Look at the Exhibits or the Architecture?
Exhibit Fundamentals: Starting with a Plan
Planning an Exhibit Exchange 
 for the Southeastern Museums Conference
Traveling Exhibits for Small Museums: What Works?
p General
Town Hall Discussion: “The Future of 
 African American Interpretation in Museums”
Designing Slavery: Interpretation at 
 Monticello and Montpelier
Art Museum Professionals’ Listening Session
The Little Museum that Could, Part II: 
 This Time It’s Personal
How to Grow Latino Partnerships
Do Museums Need a Brand?
Museum Next: A World Café Conversation
Civil War Walking Tour of Colonial Williamsburg
Do You Look at the Exhibits or the Architecture?
Volunteers: Maximizing Your Greatest Resource
p Technology
Emerging Technologies in Museums
In the Aftermath of Putting Collections Online: 
 True Stories of What Happens Next
You Have Collection/Digital Questions? We Have Answers!
Get Q’d into Mobile
Museums and the Pulse of the Future
p Marketing: Do Museums Need a Brand?
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ConFerenCe sponsors
p Bronze Sponsors
Alexander Haas (Directors Session Track)
Aon/Huntington T. Block Insurance Agency, Inc. 
 (Collections/Registrars Session Track) 
Blackbaud (Annual Awards Luncheon)
Nicasio Design & Development 
 (SEMC website redesign)
Riggs Ward Design
SunTrust (Registration Table)
p Resource Expo Sponsors
Solid Light, Inc. (Grand Opening Reception 
 Bourbon Tasting & Bronze Sponsor)
Heaven Hill Distilleries (Grand Opening 
 Reception Bourbon Tasting)
p Lanyard Sponsor
HealyKohler Design

EVENINg EVENT SPONSORS
p gold Event Sponsor: Travelers 
p Bronze Event Sponsors: 
Jamestown-Yorktown Foundation 
 – host museum
CC Digital
COREnrichment
The Curtis Group, a fundraising consulting firm
Glave & Holmes Architecture
Historia Consulting
Masterpiece International Ltd.
SmithGroupJJR
p OffSite Tour Sponsors
Colonial Williamsburg Foundation
Jamestown-Yorktown Foundation – Jamestown 
 Settlement & Yorktown Victory Center
Historic Jamestowne
Mariners Museum 
Muscarelle Museum of Art, 
 The College of William & Mary
Peninsula Fine Art Center 
Virginia Historical Society 

Virginia Living Museum 
Virginia Museum of Fine Arts 

p SEMC Scholarship Sponsors
SEMC 2011 Silent Auction 
 (SEMC Traveling Scholarships)
George Bassi (President’s Scholarship & Expo Passport)
p SERA Sponsors
Transport Consultants International 
 (Registrars Respite co-sponsor)
Willis Fine Art & Specie (Registrars Respite co-sponsor)

loCal arranGeMenTs CoMMiTTee
p Williamsburg Host Committee 
Chair: Carrie Taylor, Collections Manager, Monticello
Carolyn Cuthrell, Development Director, 
 The Virginia Living Museum
Museum staff, Muscarelle Museum of Art
Conny Graft, Consultant, Research and Evaluation
Thomas Hay, Site Supervisor, Courthouse Public Sites, 
 Dept. of Research & Historic Area 
 Operations, Colonial Williamsburg Foundation 
Jane Hohensee, Registrar, 
 Jamestown-Yorktown Foundation
Amanda Rosner Keller, Assistant Curator of Historic  
 Interiors & Household Accessories, 
 Colonial Williamsburg Foundation
Nancy Perry, Director, Department of Museums, 
 City of Portsmouth, VA
Pam Pettengell, Director, Outreach Education & 
 Special Services, Jamestown-Yorktown Foundation
Emma Powers, Manager, Training and Historical 
 Research, Colonial Williamsburg Foundation
Robin Edward Reed, President, The National D-Day 
 Memorial Foundation
Gary Sandling, Vice-President Visitor Programs 
 & Services, Monticello
Sherri Staples, Principal, Cinebar Productions, Inc.
p graphic Design
Nathan W. Moehlmann, Goosepen Studio &  Press

Sponsors, Committees, Council & Staff
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seMC 2012 annual MeeTinG 
proGraM CoMMiTTee
p Program Committee CoCoordinator
James Quint, Education Coordinator,
 Historic Columbia Foundation, Columbia, SC
p Program Committee CoCoordinator
Kathleen Hutton, Director of Education, 
 Reynolda House Museum of American Art, 
 Winston-Salem, NC
p Affinity group CoCoordinators
Karen Kelly, Director of Exhibits & Education,
 Imagine It! The Children’s Museum of Atlanta, GA
Deborah Rose Van Horn, Registrar,
 Kentucky Historical Society, Frankfort, KY
p Annual Meeting Committee Chair
Michael Hudson, Director, Museum of the American 
 Printing House for the Blind, Louisville, KY
p Local Arrangements Committee Chair
Carrie Taylor, Collections Manager, Monticello, 
 Charlottesville, VA
p SEMC Corporate Representative
Sherri Fisher Staples, Principal, 
 Cinebar Productions, Newport News, VA
p silent auction Coordinator
Jenny Lamb, Director of Interpretation & Education,
 Belle Meade Plantation, Nashville, TN
p seMC Career Center Coordinators
Elise LeCompte, Registrar and Asst. Dept. Chair,
 Florida Museum of Natural History, 
 Gainesville, FL
Robert Sullivan, Curatorial Services Chief, 
 National Museum of the Marine Corps, Quantico, VA
p Ambassador/Mentor Coordinator
Kathryn A. Lang, Curator, Jean Lafitte National 
 Historical Park and Preserve, New Orleans, LA 
p Program Committee Members
Lynn Boland, Curator, 
 Georgia Museum of Art, Athens, GA
Carrie Bowers, Museum Specialist, National Museum 
 of the Marine Corps, Quantico, VA
Victoria Cooke, Palm Harbor, FL
Heather Guy, Education Coordinator,
 Sloss Furnaces, Birmingham, AL

Dawn Hammatt, Director of Curatorial Services,
 Louisiana State Museum, New Orleans, LA 
Brian Hicks, Director, Desoto County Museum, 
 Hernando, MS 
Michael Hudson, Director, Museum of the American 
 Printing House for the Blind, Louisville, KY
Nancy Perry, Director, Department of Museums, 
 City of Portsmouth, VA
L. Scott Philyaw, Director, Mountain Heritage Center, 
 Associate Professor of History, Western Carolina 
 University Cullowhee, NC 
Robin Edward Reed, President, D-Day Memorial 
 Foundation, Bedford, VA 
Rebecca Rose, Registrar, Virginia Historical Society, 
 Richmond, VA
Tina Smith, Museum Educator, Museum of 
 Anthropology, Wake Forrest University, 
 Winston-Salem, NC
Sherri Fisher Staples, Principal, Cinebar Productions, 
 Newport News, VA
Carrie Taylor, Collections Manager, Monticello, 
 Charlottesville, VA
Alexis Thompson, Registrar, National Museum 
 of the Marine Corps, Quantico, VA

SEMC 2012 OFFICERS, 
direCTors & sTaFF
p officers
President: George Bassi, Director, Lauren Rogers 
 Museum of Art, Laurel, MS
Vice President: Michael Hudson, Director, Museum of 
 the American Printing House for the Blind, 
 Louisville, KY 
Secretary: Carrie Taylor, Collections Manager, 
 Monticello, Charlottesville, VA 
Treasurer: Steve Rucker, Director, Arkansas National 
 Guard Museum, Camp Robinson, 
 North Little Rock, AR  
Past President: Kristen Miller Zohn, 
 Curator of Collections and Exhibitions, 
 The Columbus Museum, Columbus, GA
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p directors 
Patrick Daily, Executive Director, 
 Hickory Landmarks Society, Hickory, NC 
Katie Harrington, Director,
 The Delta Cultural Center, Helena, AR 
Kathleen Hutton, Director of Education, Reynolda 
 House Museum of American Art, 
 Winston-Salem, NC
Mary LaGue, Collections Manager, Art Museum of 
 Western Virginia, Roanoke, VA
Kathryn A. Lang, Curator, Jean Lafitte National 
 Historical Park and Preserve, New Orleans LA 
Darcie MacMahon, Exhibits Director, Florida Museum 
 of Natural History, Gainesville, FL 
Christine Miller-Betts, Director, Lucy Craft Laney 
 Museum of Black History, Augusta, GA 
James Quint, Education Coordinator, Historic 
 Columbia Foundation, Columbia, SC 
Allison Reid, Director for Interpretation & Audience 
 Engagement, New Orleans Museum of Art, 
 New Orleans, LA 
Robin Seage Person, Branch Director,
 Historic Jefferson College, Washington, MS 
Karen Utz, Curator, Sloss Furnaces National Historic 
 Landmark, Birmingham, AL
p Staff
Susan Perry, Executive Director
Shelley McGinnis, SEMC Intern
Amanda Kelly Schmidt, SEMC Intern
p Atlanta History Center Support Team
Casey Steadman, AHC Chief Operating Officer
Jeff Rutledge, AHC Vice-President of Finance
Cindy Franks, AHC Senior Accountant
Marcella Lewis, AHC Revenue & 
 Customer Service Specialist

VIRgINIA MUSEUMS WELCOME SEMC!
The following local museums have graciously agreed to 
allow free admission to SEMC 2012 Annual Meeting 
participants during their regular operating hours. To 
gain free admission, please show your SEMC Annual 
Meeting Badge or Colonial Williamsburg ticket at the 
museum entrance.

p Colonial Williamsburg Foundation 
(Show Colonial Williamsburg ticket.)
Abby Aldrich Rockefeller Folk Art Museum 
& DeWitt Wallace Decorative Arts Museum
325 Francis Street | Williamsburg, VA 23185
800.HISTORY (447.8679)
www.ColonialWilliamsburg.com
p JamestownYorktown Foundation – 
Jamestown Settlement & Yorktown Victory Center
Route 31 South near the Colonial Parkway
Williamsburg, VA 23185 | 888.593.4682
www.historyisfun.org
p Preservation Virginia’s Nathalie P. & Alan M. Voorhees 
Archaearium at Historic Jamestowne
1368 Colonial Parkway | Jamestown, VA 23081
757.229.0412 | www.historicjamestowne.org
p Mariners Museum
100 Museum Drive | Newport News, VA 23606
757.596.2222 | www.MarinersMuseum.org
p Muscarelle Museum of Art
The College of William & Mary
Williamsburg, VA 23187 | 757.221.2700 | www.wm.edu
p peninsula Fine art Center 
101 Museum Drive | Newport News, VA 23606
757.596.8175 | www.pfac-va.org
p Virginia Historical Society 
428 N. Boulevard | Richmond, VA 23220
804.358.4901 | www.vahistorical.org
p Virginia Living Museum 
524 J. Clyde Morris Boulevard | Newport News, VA 23601
757.595.1900 | www.thvlm.org
p Virginia Museum of Fine Arts 
200 N. Boulevard | Richmond, VA 23220
804.340.1400 | www.vmfa.state.va.us
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Wednesday,
 November 7
7:30 aM – 12:00 noon
hhMaG hands-on help projeCT
p Meet in Williamsburg Lodge Lobby
 Join the Historic House Museum Affinity 
group (HHMAg) in a fun work session that will 
benefit one of our Virginia colleagues. Gather in the 
Williamsburg Lodge lobby to coordinate carpools to 
the Museum. HHMAG will assist the Matthew Jones 
House, a T-shaped home built ca. 1727 on Mulberry 
Island in the James River which exemplifies the 
transition from medieval to Georgian architecture. It 
is currently administered by the Fort Eustis Historical 
and Archaeological Association, is a part of the James 
River Plantations system, and tours are available by 
appointment. Volunteers will help with painting doors, 
windows, and exterior trim, and possibly repairing 
the cellar doors. For more information on the house, 
please visit their website: http://www.nps.gov/nr/
travel/jamesriver/jon.htm. For more information 
contact HHMAG chair leslie keller: leslie@
hickorylandmarks.org. (Pre-registration required) 

8:00 aM – 5:00 pM
reGisTraTion
p Landing

8:00 aM – 1:00 pM
resourCe expo seTup
p Virginia Room DEF

 8:30 aM – 11:30 aM
seMC CounCil MeeTinG
p Piedmont Room BC
 Open to current SEMC Council members.

12:00 noon - 1:00 pM
proGraM CoMMiTTee MeeTinG
p Piedmont Room A

11:30 aM – 1:00 pM
jiMi lunCheon
p Virginia Room C 
 JIMI Administrator: Martha Battle Jackson, Curator, 
North Carolina State Historic Sites, Raleigh, NC
 SEMC’s nationally acclaimed Jekyll Island 
Management Institute ( JIMI) celebrated its 12th 
anniversary in 2012. All JIMI alumni, faculty members, 
supporters, and those interested in learning more 
about the program are invited to join us for sandwiches, 
networking, and fun! (Pre-registration required) ($25.00) 

1:00 pM – 5:30 pM 
resourCe expo open

1:00 pM – 2:15 pM
ConCurrenT sessions 

Art Museum Professionals’ Listening Session
p Piedmont Room A
 Moderator: Katy Malone, Program Director, 
South Arts, Atlanta, GA
 Presenters: Kathleen V. Jameson, President & CEO, 
Mint Museum, Charlotte, NC; Kristen Miller Zohn, 
Curator of Collections and Exhibitions, The Columbus 
Museum, Columbus, GA; Nick Nelson, Director, Springfield 
Art Museum, Springfield, MO
 Are you an art museum professional with a sticky 
issue? Want to present controversial works, or find career 
advice? Join us for this exploratory discussion, just for art 
museum staff, about the best ways we can support and 
advise each other at future SEMC meetings.

SEMC 2012 Annual Meeting Program
 November 7–9, 2012, Williamsburg, Virginia
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New Directions in Theft Prevention
p Virginia Room A
 Presenter: Stevan Layne, CPP, CIPM, CIPI, Prin cipal, 
Layne Consultants International, Nokomis, FL
 Over 90% of losses from cultural properties are 
internally related. That means that employees, their 
friends or relatives, volunteers, contractors, or former 
employees are most likely involved in theft from the 
institution. This session will present the best practices 
methods of screening out those most likely to steal, as 
well as those methods aimed at deterring acts of theft 
from current employees. (Sponsor: SERA) (Corporate 
Track Session)

You Have Collection/Digital Questions? 
We Have Answers!
p Piedmont Room C
 Moderator: Susie Fishman-Armstrong, Curator 
of Collections, Antonio J. Waring, Jr. Archaeological 
Laboratory, University of West Georgia, Carrollton, GA
 Presenters: Zinnia Willits, Director of Collections 

Administration, Gibbes Museum of Art, Charleston, SC; 
Chris Goodlett, Curator of Collections, Kentucky Derby 
Museum, Louisville, KY; Adele Barbato, Senior Collections 
Assistant, Peabody Museum of Archaeology and Ethnology, 
Harvard University, Cambridge, MA
 This roundtable discussion will focus on digital, 
registrarial, and collections management issues for 
all types of museums. The diverse panel will help 
brainstorm solutions to common (and not so common) 
problems. Each panelist will discuss their background, 
provide a list of possible topics, and then open the floor 
to answer questions. (Sponsors: SERA, AAMG)
 
New Directions for IMLS: 
Connecting Museums and Communities
p Allegheny Room B
 Presenter: Sandra Narva, Senior Program Officer, 
Institute of Museum and Library Services, Washington, DC.
 The Institute of Museum and Library Services 
(IMLS) has adopted a new mission, vision, and 
strategic plan to support its continuing efforts of 
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assisting museums in engaging communities. 
IMLS program staff will share insights on 
the agency’s new strategic plan, the associated 
changes in funding programs for 2013, and the 
findings from a recently completed evaluation 
of the Museums for America grant program. 
(Professional Service Organization Session) 

Just Ask: A Conversation Between Museum 
Leaders and the Blind Community About 
accessibility
p Allegheny Room C
 Presenter: Michael Hudson, Director, Museum of the 
American Printing House for the Blind, Louisville, KY
 Have you ever wanted to develop a program at 
your museum aimed at visitors who are blind or 
visually impaired, or contemplated a new exhibit 
component designed to appeal to other senses 
than sight? This session will bring together leaders 
from the Southeastern museum community and 
the regional blindness community to discuss issues 
of accessibility, fairness, diversity, and common ground 
as a way of jump starting that conversation. Explore 
current barriers in standard museum exhibit design, the 
concerns and needs of blind stakeholders to museum 
leaders, share museum concerns about the balance 
between preservation and access, and suggested models 
for encouraging similar conversations within advisory 
committees at your own institution. (Sponsors: NAME, 
CurCom, EdCom)

The Little Museum That Could, Part II: 
This Time It’s Personal
p Virginia Room B
 Moderator: Leah Walker, Sites and Events Manager, 
Doak House Museum, Greeneville, TN
 Presenters: Scott Warren, Site Manager, President James 
K. Polk State Historic Site, Pineville, NC; Dollie Boyd, 
Director, Museums of Tusculum College, Greeneville, TN
 The sessions and workshops offered at professional 
conferences are usually geared for a larger budget, while 
small museum staffers are left trying to fit in where we 
can. We face the same trials and triumphs, just on a 

smaller scale. This session is aimed at small museums 
with a paid staff of fewer than five, or mostly volunteer 
run. In the roundtable discussion, it is hoped that 
broad issues will be explored, such as staffing, funding, 
education, etc., and that targeted solutions will be 
discovered. While we do intend to cover some of the 
same issues as last year’s session, this year we would like 
to discuss how to make it more “personal.” How can 
you make your visitors feel as if they are on a private, 
behind the scenes tour? How can you market yourself 
and your site to unique audiences? Is it possible to give 
more than you already do?

Spotlight on Student Research 
in Museums: Technology 
p Virginia Room C
 Moderator: Dr. Brenden Martin, Professor of History, 
Middle Tennessee State University, Murfreesboro, TN
 Hundreds of college students throughout our region 
are currently engaged in challenging and important 
work at dozens of museums. They are doing object-
based research, producing exhibits, conducting oral 
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history interviews, creating content for websites, and 
developing public programs. This juried session will 
provide a showcase for student work and a way for 
students to connect and network with experienced 
museum professionals and other students. 
(Sponsors: AAMG, CurCom, EMP)

“Virtually Reality: Practical Applications 
of Google Sketch-Up for Museums”
 Presenter: Austin Bell, M.A., Museum Studies, 
University of Florida, Research Assistant, Florida Museum 
of Natural History

“Utilizing Modern Media to Rebuild Lost History:  
A Virtual Recreation of the Aiken-Rhett House  
Through the Decades”
 Presenter: Caroline Vereen, M.A., Public History – 
Museum Track, University of South Carolina
Intern, Aiken-Rhett House, Historic Charleston 
Foundation

“A New Tour and Historic House: 
An Imaginary Tour of the Wickham House”
 Presenter: Chelsea Rinehart, M.A., Art History/
Museum Studies, VA Commonwealth Univ.
Registration Intern, Virginia Historical Society

“Effective Collections Photography 
for Small Museums”
 Presenter: Hilary Lindler, M.A., Public History, 
Western Carolina University, Cullowhee, NC, and 
Collections and Events photographer, Cashiers 
Historical Society

Smithsonian as Partners in Your Community
p Liberty Room
 Moderators/Presenters: Caroline Mah and Alma 
Douglas, National Outreach Managers, Smithsonian 
Affiliations, Washington, D.C.
 This session will provide an informational 
briefing on Smithsonian Institution partnership 
building opportunities. SEMC members will 
have an opportunity to hear about how the 

Smithsonian Institution network can benefit their 
organization through Smithsonian business, research, 
and funding opportunities. We will discuss recent 
grant funding opportunities through Smithsonian 
Institution’s Grand Consortium Grant and Youth 
Access Grant; membership opportunities; and 
educational and programming opportunities with 
Smithsonian scholars and curators, all in an effort 
to help sustain and raise visibility of members both 
nationally and in their own communities.
(Commercial Track Session)

2:15 pM – 2:45 pM
CoFFee & Cookie Break 
p Virginia Foyer
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2:45 pM – 4:00 pM
ConCurrenT sessions 

In the Aftermath of Putting Collections Online: 
True Stories of What Happens Next
p Piedmont Room A
 Moderator/Presenter: Deborah Rose Van Horn, 
Registrar, Kentucky Historical Society, Frankfort, KY
 Presenters: Kyle Elizabeth Bryner, Registrar and 
Collections Manager, Museum of Anthropology, Wake 
Forest University, Winston-Salem, NC; Tommie 
Rodgers, Registrar, Lauren Rogers Museum of Art, 
Laurel, MS; Betty Lyn Parker, KOAR Database 
Coordinator, The Speed Art Museum, Louisville, KY
 Did you ever wonder what happens after 
the collections go up online? Then join us for a 
discussion of the aftermath of four collections 
database projects. Our presenters will look at both 
the good and the bad of getting your collections 
online. What are the benefits and what new 
problems will you face? Come join our speakers to 
find out what challenges and opportunities may come 
your way. (Sponsor: SERA)

What is JIMI, and What Can It Do For You?
p Piedmont Room B
 Moderator: Brian Hicks, Director, DeSoto County 
Museum, Hernando, MS
 Presenters: Martha Battle Jackson, Curator, North 
Carolina State Historic Sites, Raleigh, NC; John Lancaster, 
Independent House Museum Consultant, Franklin, TN; 
Josh White, Executive Director, Yeiser Art Center, Paducah, 
KY; Julie Harris, Executive Director, River Discovery 
Center, Paducah, KY; Catherine M. Pears, Executive 
Director, Alexandria Museum of Art, Alexandria, LA
 The Jekyll Island Management Institute, JIMI, is 
an eight-day SEMC sponsored museum management 
course in Jekyll Island, GA, designed for both newly 
emerging and mid-career museum professionals 
to further their knowledge about general museum 
administration and operation. In this session, JIMI 
graduates will give an overview of the eight-day 
program and information about available scholarships.

You’re How Old? Making an Impression as an EMP
p Piedmont Room C
 Moderator/Presenter: Heather Karellas, Development 
Manager, Center for Puppetry Arts, Atlanta, GA
 Presenter: James Quint, Education Coordinator, 
Historic Columbia Foundation, Columbia, SC
 Starting a museum career can be exciting, fulfilling, 
and . . . totally daunting. This session will help you 
navigate the critical first few years of your Museum 
career. Learn how to gain experience, brand yourself, 
create and maintain your network, find a mentor, combat 
ageism, and even get promoted! (Sponsor: EMP)

Five Design Ideas That Every 
Museum Professional Should Know
p Allegheny Room B
 Moderator/Presenter: Steven Blashfield, Cultural Studio 
Director, Glave & Holmes Architecture, Richmond, VA
 Presenters: Randy Holmes, Principal, Glave & Holmes 
Architecture, Richmond, VA; Rhonda Tyson, Exhibit & 
Design Manager, Jamestown-Yorktown Foundation, 
Williamsburg, VA
 Regardless of size, understanding key elements 
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of design and how visitors perceive your space is 
important to effective operations. This session will 
discuss five important design ideas for your facilities 
that should be a part of your current operations and 
future planning in response to current trends for 
museums. (Sponsor: NAME) (Corporate Track Session) 

Conservation Made Manageable
p Allegheny Room C
 Presenters: Erin Kelly, Art Conservator/Educator/
Outreach, Private Practice/Contractor, Atlanta, GA; 
Kate Rehkopf Daniels, textile conservator, Roswell, GA; 
Beth McLaughlin, textile conservator, St. Paul, MN
 The idea of “re-evolution” is ideal for a workshop 
focused on conservation concerns, based on the outdated, 

“TBD,” or absent planning and funding for conservation 
common to many American museums. Most 
institutions, despite their enthusiasm about conservation 
information, have expressed uncertainty about how to 
begin improving the care their collections receive while 
addressing sometimes very problematic collections care 
issues. This session is designed to provide support for 

institutions seeking to create, improve, and/or 
implement a strategic, conservation-integrated 
collections care plan by identifying strategies 
that improve the use of collections care resources, 
making conservation more accessible. The 
workshop will cover the care of historic textiles 
and paintings for museum professionals, along 
with agents of deterioration, exhibition, storage, 
and handling. (Sponsor: SERA)

Do Museums Need a Brand?
p Liberty Room
 Presenter: Dea Mozingo, NAI Certified Inter-
pretive Planner, The History Workshop, Norcross, GA
 Join us in examining and debating the 
increasingly important questions facing the 
museum industry. These questions include: 
Are brands only necessary if you want to sell 
something? Do we have a product to sell? Should 
cultural institutions have to prove their worth? 
We will also present the basic steps and do’s and 

don’ts for creating a brand that museum guests can 
relate to. We will discuss how your organization and 
other cultural institutions should approach creating a 
branded identity. (Commercial Track Session)

Making a Memory: Interactive VisitorCreated 
Exhibits and What We Learn From Them
p Virginia Room A
 Presenters: Gretchen Winterer, Curator; Carrie Bowers, 
Museum Specialist; Alice Webb, Exhibits Specialist, 
National Museum of the Marine Corps, Triangle, VA
 This session will discuss the tenth anniversary 
exhibit, “9/11: We Remember!” at the National Museum 
of the Marine Corps where a “Memory Tower” was 
constructed. Inspired by the spontaneous memorials 
that were constructed immediately following the 
terrorist attacks, this tower allows our visitors to actively 
engage in the exhibit by writing down their memories 
and placing them on a metal “tower.” This portion of 
the exhibit was very well received and remains active 
more than six months after the exhibit has opened. 
This type of exhibit can be done at any museum, large 
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or small, with any budget. The memories left 
will be recorded and maintained in the Marine 
Corps Special Collections & Archives for 
potential future exhibition, research, and possible 
publication. Through this exhibit we have been 
able to actively engage our visitors at a minimal 
cost. (Sponsors: NAME, CurCom)

IMLS Funding is for Small Museums, Too!
p Virginia Room B
 Moderator/Presenter: Lisë Swensson, Executive 
Director, Hickory Museum of Art, Hickory, NC
 Presenters: Sandra Narva, Senior Program Officer, 
Institute of Museum and Library Services, Washington, 
DC; Lana Burgess, Faculty Curator and Director of 
Museum Management Program, McKissick Museum, 
University of South Carolina, Columbia, SC
 Have you tried applying for IMLS funding? 
Designed to encourage small to medium-sized 
under-staffed and under-funded museums to utilize 
IMLS funds to help fulfill goals, two museum 
professionals with more than 40 years of museum 
experience and an IMLS staff member will share 
information and inspiration!

To Tell the Story: Interpretation Through Objects
p Virginia Room C
 Moderator/Presenter: Matthew Davis, Curator, The Old 
Governor’s Mansion, Georgia College & State University, 
Milledgeville, GA
 Presenter: L. Scott Philyaw, Director, Mountain 
Heritage Center, Cullowhee, NC
 The use and interpretation of objects and collections 
are the most visible and vital part of a museum’s overall 
mission. This session will focus on the role and importance 
of interpretation of collections- both with exhibits in the 
museum and with innovative outreach such as videos and 
graphic novels. (Sponsors: CurCom, EdCom)

3:00 pM - 4:00 pM
round TaBle disCussions For 
AFFINIT Y, SPC & sTaTe direCTors 
p Allegheny Room A

 Moderator: Moderator: Margo Carlock, Executive 
Director, Virginia Association of Museums, Richmond, VA
 The economy may be starting to come around, but 
our organizations and the museums we serve still have 
some pretty serious issues they are facing. Conservation 
backlog, staff burnout, low attendance – what issues 
are your organizations dealing with? Come and share a 
solution or hear of one from a state/regional/national 
organization that has tackled an issue that is keeping 
you up at nights. We are planning to get down to the 
nitty gritty in round table discussions.

4:00 pM – 4:30 pM
NEW MEMBERS/FIRST TIME ANNUAL 
MeeTinG aTTendees orienTaTion
p Virginia Room B
 All new SEMC members, first time Annual Meeting 
attendees, and participants in the Annual Meeting 
Ambassador program are invited to meet, greet and 
network with SEMC Council members in a brief 
welcome and guide to the programs, activities and 
events of the 2012 Annual Meeting.
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4:30 pM – 5:30 pM
RESOURCE ExPO/SILENT AUCTION 
Grand openinG reCep Tion
p Virginia Room DEF
 Kick off the conference on a festive note with the 
ever popular Bourbon tasting hosted by Solid Light. 
Enjoy drinks and snacks while networking with the 
Resource Expo exhibitors and checking out the Silent 
Auction offerings. All auction proceeds will fund 
scholarships to the 2013 Annual Meeting in Savannah, 
GA. (Bourbon tasting sponsor: Solid Light, Inc.)

6:30 pM – 9:00 pM 
EVENINg EVENT
Jamestown
p Meet in Lodge Arrival Hall at 6:00 pm to load buses 
on South England Street. (Jamestown Settlement: 2110 
Jamestown Road, Route 31S, Williamsburg)
 Visit Jamestown Settlement where the permanent 
galleries will be open with a reception in the Great 
Hall. Objects from 17th-century Europe, Africa, and 
Virginia are integrated into the 30,000-square-foot-

gallery setting, which features three-dimensional 
structures and small theaters. Then take a 
shuttle to Preservation Virginia’s Nathalie P. & 
Alan M. Voorhees Archaearium at Historic 
Jamestowne, which showcases the findings of the 
archaeological discoveries unearthed at James 
Fort, the first permanent English settlement in 
the New World. Meet Jamestown Rediscovery 
archaeologists and learn about the latest 
discoveries from the 2012 field season. (Pre-
registration required) Dinner on your own.

9:30 pM – 10:30 pM
sera reGisTrars respiTe
p The Trellis Restaurant, 
403 West Duke of Gloucester Street
 Coordinator: Chris Goodlett, Curator of 
Collections, Kentucky Derby Museum, Louisville, KY
 A short walk from the Williamsburg Lodge, 
the Trellis Restaurant is part of Historic 
Williamsburg’s Duke of Gloucester Street. 

Sample the local nightlife while networking with other 
SERA members. Join us for a lively gathering after 
the Jamestown evening event. (SERA Members only) 
(Pre-registration required) (Contributing Sponsors: 
Willis Fine Art, Jewelry, and Specie, and Transport 
Consultants International)

Thursday, 
 November 8
7:30 – 8:30 aM
WalkinG Tour oF duke 
oF GlouCesTer sTreeT
p Meet in Williamsburg Lodge lobby
 Guide: Thomas Hay, Site Supervisor, 
Colonial Williamsburg
 Join Tom for an early morning stroll down 
Williamsburg’s main street – Duke of Gloucester. 
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Tom will discuss the Colonial Williamsburg 
Foundation’s restoration efforts starting in 
1926 under the leadership of Dr. W.A.R. 
Goodwin, rector of Bruton Parish Church, and 
philanthropist John D. Rockefeller, Jr. Proceeds 
from the walk go to the SEMC 2013 scholarship 
fund. ($10.00 for 2013 scholarships) (Pre-
registration required)

8:00 aM – 5:00 pM
reGisTraTion
p Landing

9:00 aM – 10:30 aM
General session: 
seMC annual Business MeeTinG
and ToWn hall disCussion:

“The Future of African American 
Interpretation in Museums”
p Virginia Room ABC
 Moderator: Tricia Brooks, Manager of African 
American Initiatives, The Colonial Williamsburg 
Foundation, Williamsburg, VA
 Guest Speakers: Lonnie Bunch, III, Founding Director, 
National Museum of African American History and 
Culture, Smithsonian Institution, Washington, DC; Kym 
Rice, Director, Museum Studies Program, The George 
Washington University, Washington, DC; Christy Coleman, 
President, American Civil War Center, Richmond, VA

 After a warm welcome by Colin Campbell, President, 
The Colonial Williamsburg Foundation, join your 
colleagues for a town hall-style facilitated discussion 
with three leaders in African American interpretation. 
The session will engage attendees in a discussion 
of the history and future of the interpretation of 
African American history and culture. How does the 
interpretation of African American history and culture 
relate to – and challenge – the missions, programs, and 
roles of our museums? What trends are emerging? 
Comments and questions from the audience will be 
encouraged.

9:00 aM - noon
resourCe expo open
p Virginia Room DEF 

10:30 aM – 10:45 aM
CoFFee Break
p Virginia Room DEF

10:45 aM – 12:00 noon 
ConCurrenT sessions 

Designing Slavery: Interpretation at 
Monticello and Montpelier
p Piedmont Room A
 Moderator: Barbara Fahs Charles, Principal, Staples & 
Charles, Ltd., Washington, DC
 Presenters: Justin Sarafin, Assistant Curator, Thomas 
Jefferson Foundation, Charlottesville, VA; C. Thomas 
Chapman, Executive Projects Manager, James Madison’s 
Montpelier, Orange, VA
 Recently, both Monticello and Montpelier, homes 
of the architects of American equality, have addressed 
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slavery in significant ways on their respective 
landscapes. The results are decidedly different, but 
equally interesting and powerful. This session will look 
at the back story – the foundation of research, the 
goals and decision-making processes – and the results. 
(Sponsor: CurCom)

Dusting and Delegating: 
Historic Housekeeping 101
p Piedmont Room B
 Moderator: Heather Culligan, Collections Manager, 
Atlanta History Center, Atlanta, GA
 Presenters: Jessica VanLanduyt, Swan House Manager, 
Atlanta History Center, Atlanta, GA; Patricia Silence, 
Conservator of Museum Exhibitions and Historic Interiors, 
Colonial Williamsburg; James Zilius, Manager of Historic 
Interiors Collections Care, Colonial Williamsburg; Dianne 
Roland, Senior Technician, Colonial Williamsburg, 
Williamsburg, VA
 This session will address best practices for 
historic housekeeping. Topics include housekeeping 

management, creating an historic housekeeping manual, 
handling collections, and general care and maintenance. 
It will also provide theory and resources for any historic 
site. Administrators of historic houses and historic sites 
will benefit from this informational session. 
(Sponsors: HHMAG, SERA)

exhibits and Multisensory learning
p Piedmont Room C
 Moderator: Darcie MacMahon, Exhibits Director, 
Florida Museum of Natural History, Gainesville, FL;
 Presenters: Terence Healy, Principal, HealyKohler 
Design, Takoma Park, MD; Rhonda Tyson, Exhibit and 
Design Manager, Jamestown-Yorktown Foundation, 
Williamsburg, VA
 Think beyond text and graphics! Are you wondering 
how to reach beyond traditional exhibition techniques to 
deliver content, rich visitor experience and interactivity? 
This session will explore various techniques used in 
museum exhibitions designed to stimulate the senses 
and provide multiple ways of learning. We will look at 
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time-honored approaches and current trends, from 
immersive environments to technology, to explore 
the benefits of using different techniques, and the 
reasons and variables that drive design decisions. 
(Sponsors: NAME, CurCom)

Museums and the Pulse of the Future
p Allegheny Room B
 Moderator/Presenter: Philip Katz, Assistant 
Director for Research, American Association of 
Museums (AAM), Washington, DC
 Presenter: William Eiland, Director, Georgia 
Museum of Art, Athens, GA
 What trends are going to shape the future 
of museums? One dictum for trendwatchers is 
that “the future’s already here, it’s just not evenly 
distributed.” So if you look in the right places, you 
can already see hints of significant changes in 
society, the economy, technology, demographics, 
education, culture, politics, etc. – all with a 
potential impact on museums. This session will 
highlight some key developments being tracked 
by AAM’s Center for the Future of Museums, 
in the context of general forecasting and museum 
planning. The panel and the audience will discuss what 
these trends mean for Southeast museums in particular. 
(Professional Service Organization)

From Stewardship to Sustainability: 
Comparative Approaches to Preservation 
for Historic House Museums
p Allegheny Room C
 Moderator/Presenter: John Kisner, Associate Director-
Austin, AIA, LEED AP, Lord, Aeck and Sargent 
Architecture, Austin, TX
 Presenters: Susan Turner, Principal Architect, AIA, 
LEED AP, Lord, Aeck and Sargent Architecture, 
Atlanta, GA; Tom Butler, BPI Building Analyst, LEED 
AP, Southface Energy Institute, Atlanta, GA; David 
Freedman, Freedman Engineering, formerly with Georgia 
Department of Natural Resources, Marietta, GA
 Through case studies of two very different house 
museums, this session will explore innovative 

approaches to integrating sustainability with historic 
museum building preservation, capitalizing on the 
inherently sustainable qualities of the historic structures. 
The session will address how tools such as envelope 
forensics, materials, climate, energy and cost analysis 
can provide museums concrete information to optimize 
building performance and durability and achieve an 
appropriate collections environment while preserving 
the building and creating a compelling cultural 
interpretive element. (Corporate Track Session)

Sustainable Partnerships with Academic Museums
p Liberty Room 
 Moderator/Presenter: Stephen Whittington, Director, 
Museum of Anthropology, Wake Forest University, 
Winston-Salem, NC
 Presenters: Patricia Hobbs, Associate Director, 
University Collections of Art & History, Washington and 
Lee University, Lexington, VA; Lana Burgess, Faculty 
Curator and Director of Museum Management Program, 
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McKissick Museum, University of South Carolina, 
Columbia, SC
 Creating partnerships between academic 
museums and other campus units or community 
institutions is one thing, but sustaining them is 
another. Staffs of museums seeking on-campus 
or campus-community collaborations will learn 
what is important to academic museums. We 
will present realistic models and ideas for making 
collaborations survive and thrive. 
(Sponsor: AAMG)
 
12:15 pM – 1:45 pM
annual aWards lunCheon
p Virginia Room ABC
 Gather for lunch and visit with friends during 
this networking opportunity. The brief business 
meeting will include election of SEMC Officers 
and Council members, followed by an update 
from the American Association of Museums. The 
meeting will end with an Awards Presentation 
recognizing professional excellence in our institutions 
and among our colleagues. 
(Pre-registration required) ($25.00)

1:45 pM – 6:00 pM
resourCe expo open
p Virginia Room DEF

2:00 pM – 4:30 pM 
douBle sessions

The Basics of  Writing Furnishing Plans
p Allegheny Room B
 Moderator/Presenter: Martha Katz-Hyman, 
Independent Curator, Newport News, VA
 This 2½ hour workshop will cover the basics of 
writing a furnishing plan, starting with primary 
source documents and ending with the finished plan. 
Participants will be provided with samples of the 
materials needed to write a furnishing plan, including 
primary source documents, period illustrations and 
reproduction sources. By the end of the workshop, 

participants will have learned the techniques of writing 
plans, the resources available for support and the 
best types of sources to consult. Time will be allowed 
to discuss specific problems and the issues of the 
participants. (Sponsors: CurCom, HHMAG, SERA)

Beginning at the End: Evaluation as a Planning Tool
p Allegheny Room C
 Moderator/Presenter: Max van Balgooy, President, 
Engaging Places, LLC, Rockville, MD
 This workshop will introduce participants to a simple 
evaluation process they can use to plan and evaluate 
measurable outcomes for their exhibits and programs. 
They will be exposed to examples of museums that have 
used this process to improve the visitors’ experience. 
The participants will also have time to draft 3 different 
evaluation plans for a specific exhibit and/or program.

2:15 pM – 3:15 pM &  3:30 pM – 4:30 pM
oFF-siTe session
Care of Historic Metal Objects in the 
Colonial Williamsburg Collection
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p Registrants meet in Lodge Arrival Hall at 2:00 pm 
or 3:15 pm to take hotel shuttle to the CW Collections & 
Conservation Building, Bruton Heights School Campus 
 Presenter: Tina Gessler, Conservator of Objects, Colonial 
Williamsburg Foundation, Williamsburg, VA
 This session will discuss how the objects conservation 
lab cares for metal objects in the Colonial Williamsburg 
collection. The discussion will address a variety of 
materials including: pewter, iron/steel, copper, copper 
alloys (brass/bronze), gilded, silver, and silver plate. 
Objects from the collection will be used to illustrate the 
different metal types. Also samples of materials used 
for treatment will be on-hand. Session participants will 
be given handouts including supply lists, suppliers, and 
recipes. Attendees will be encouraged to ask questions 
and discuss conservation concerns they have about 
metal objects in their own collections. (Pre-registration 
required; limit 15 participants per session)

2:00 pM – 3:15 pM 
ConCurrenT sessions 

Museum Love Connection
p Piedmont Room A
 Moderator: Pam Meister, Curator, Mountain Heritage 
Center, Cullowhee, NC
 Actors: TBA
 So your strategic plan is done and you need to do 
some detailed master planning. Who do you call first? 
An exhibit designer? An architect? An economist? Or 
someone else? In this lighthearted session, consultants 
from six different disciplines will vie for the attention 
of a museum client. Attendees will learn the differences 
between the disciplines, why they might call one or the 
other first, and how all of them can best work together 
in an integrated and successful planning project.

How to grow Latino Partnerships?
p Piedmont Room B
 Moderator/Presenter: Tom Hanchett, Staff Historian, 
Levine Museum of the New South, Charlotte, NC
 Presenter: Janeen Bryant, Vice President for Educator, 
Levine Museum of the New South, Charlotte, NC
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 Are you engaging Latino audiences, building 
community partnerships? What works, what 
doesn’t? Levine Museum of the New South, 
Atlanta History Center and Birmingham Civil 
Rights Institute, winners of 2012 AAM/Met Life 
Innovation Lab prize, are launching a multi-year 
project “The New Latino South.” (Sponsor: EdCom)

Curatorial Roundtable: Collections
p Piedmont Room C
 Moderator/Presenter: Don Rooney, Curator, 
Atlanta History Center, Atlanta, GA
 Presenters: Roger Sweeney, Assistant Director, 
Virginia Zoo, Norfolk, VA; Jamie Credle, Director, 
Davenport House Museum, Historic Savannah 
Foundation, Savannah, GA; Paul Manoguerra, Chief 
Curator and Curator of American Art, Georgia 
Museum of Art, Athens, GA
 Four guest curators will bring to the 
roundtable their respective institutional collection 
plans, policies and statements as well as their 
institutional mission statement. Each will profile 
issues related to their collection management and 
development. For example, how has history influenced 
the scope of collecting at each institution? Did a 
core collection shape the institutional collecting 
plans? After curatorial presentations go around the 
table we will open the floor for what promises to be 
an animated exchange among museum curators and 
share information and generate ideas. The diversity of 
museums represented offers the opportunity to learn 
about some surprising similarities and differences that 
collections present. (Sponsors: CurCom, SERA)

Exhibit Fundamentals: Planning and Building 
Exhibits for Small Museums
p Liberty Room
 Moderator/Presenter: Anna Fariello, Curator, Digital 
Collections, Western Carolina University, Cullowhee, NC
 Presenter: Robert E. Hopkins, Exhibits Coordinator, 
North Carolina Transportation Museum, Spencer, NC
 This session will provide the foundation for exhibit 
planning – from the formation of a curatorial point 

of view to framing the exhibit’s storyboard – before 
looking at creative ways to build small-scale exhibits. 
Two presentations include creating a curatorial 
framework for content, developing a timed work 
plan, and building exhibits using low-cost fabrication 
materials. Outcomes can be applied to a participant’s 
own upcoming exhibit or can be used as a plan for 
grant writing. This session will be of particular interest 
to smaller museums that have staff with generalized 
training, rather than those with specific functions. 
(Sponsors: AAMG, NAME, CurCom)

get Q’d Into Mobile: Insights into 
Mobile Trends & Tools for Successful 
Visitor Engagement
p Colony Room C
 Presenters: Kevin Dooley, VP Market Development, 
OnCell; Gwendolyn Kelly, Director of  Youth & Family 
Programs, Speed Art Museum, Louisville, KY; Heather Guy, 
Director of Programs, Sloss Furnaces National Historic 
Landmark, Birmingham, AL 
 Mobile communication experts will discuss the latest, 
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greatest tools, trends and techniques for providing 
content and social interaction at museums through 
mobile devices. Learn how to tie mobile technology 
into you educational program and develop a mobile 
strategy that will drive more visitors. Hear case studies 
of successful mobile audio tours, QR codes, interactive 
surveys and games, text pledging and mobile tour 
websites. Share your experiences and join colleagues to 
strategize effective mobile programs in the fast-paced 
world of mobile technology. Each workshop participant 
will receive helpful resources including a 2013 industry 
forecast and tips for marketing your mobile program. 
(Commercial Track Session)

Storage Reevolution: 
Easy, Envirofriendly, EcopHanttm Boxes
p Colony Room D 
 Moderator/Speaker: Erin Kelly, Art Conservator and 
Educator, Atlanta, GA
 Speaker: Alison Bitner, National Sales Manager, 
Larson-Juhl / Conservation By Design - North America, 
Norcross, GA 
 Kick-start your collections care plans while exploring 
environmentally and storage-friendly Lydamore and 
EcopHanttm box options. Learn a simple and effective 
box-building technique and sample a variety of cutting-
edge storage materials in this “make it, take it” session. 
(Commercial Track Session)

3:15 – 3:30 pM
resourCe expo 
snaCk Break 
p Virginia Room DEF

3:30 – 4:45 pM 
ConCurrenT sessions 

The Art of the Ask
p Piedmont Room A
 Moderator: Allan Burrows, President, Capital 
Development Services, Winston-Salem, NC
 Presenter: Tom Connors, Vice President for 
Development, Old Salem Museums & Garden, 
Winston-Salem, NC

 Everyone making an ask wants a “yes.” This session 
will provide techniques for museums to prepare, 
cultivate and follow-up to ensure a “yes” response on 

“asks” to secure needed funding. Participants will engage 
with dynamic presenters – fundraising consultant and 
museum client- to learn from their experience and 
apply the skills of the science of fundraising to the art 
of successfully asking. (Corporate Track Session)

Stairway to Heaven: Approaches to 
Managing Large Collection Projects
p Piedmont Room B
 Moderator/Presenter: Rebecca Rose, Registrar, Virginia 
Historical Society, Richmond, VA
 Presenters: Jennifer Spence, Project Specialist, Kentucky 
Historical Society, Frankfort, KY; Bethany Austin, 
Registrar, Hampton History Museum, Hampton, VA
 This session will focus on different approaches to 
tackle very large collections-related projects. Even if 
a project may not be completed for several years, the 
planning and implementation can be achieved as a 
series of small steps. The panelists will discuss specific 
large-scale projects and will discuss the thought 
processes behind the projects, keys to implementation 
and steps to break down the projects into manageable 
tasks. (Sponsor: SERA)

Emerging Technologies in Museums
p Piedmont Room C
 Moderator/Presenter: Heather Marie Wells, Education 
Technology Coordinator, Crystal Bridges Museum of 
American Art, Bentonville, AR
 Presenters: Sara Arnold, Curator of Collections, 
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Gibbes Museum of Art, Charleston, SC; Robin 
Person, Branch Director, Historic Jefferson College, 
Washington, MS
 This roundtable will examine emerging 
technologies expected to have an impact on 
museums in the next five years. Experts discussing 
technologies such as Mobile Apps, E-Publishing, 
Augmented Reality, and Location-Based Services, 
will provide insights into ways institutions are 
adapting to trends and challenges. Specific projects 
include UVaM app, CB Museum app, e-publishing 
in galleries at Crystal Bridges, and Gibbes Museum 
of Art in Google Art Project. Attendees are 
encouraged to come with their concerns, questions, 
or dilemmas to help move the discussion along.

Strategic Planning for Cultural Organizations
p Virginia Room A
 Moderator/Presenter: Elizabeth Maurer, Creative 
Director, Re-Living History, Alexandria, VA
 Presenter: Laurie Baty, Deputy Director, National 
Capitol Radio and Television Museum, Bowie, MD
 As museums struggle with changing visitation in 
an uncertain economy, many museums have begun 
to rethink their management approaches. Thoughtful 
and prudent strategic planning is a critical tool to help 
organizations increase efficiency without sacrificing 
mission. This hands-on session will address the basics 
of strategic planning while providing helpful solutions 
from real-life models.

Traveling Exhibits for Small Museums: What Works?
p Virginia Room B
 Moderator: Adrienne Berney, Museums Specialist, NC 
Connecting to Collections, North Carolina Department of 
Cultural Resources, Raleigh, NC
 Presenters: Andrew Talkov, Head of Program 
Development & Coordinator of “Virginia’s Civil 
War,” Virginia Historical Society, Richmond, VA; Sara 
Drumheller, Assistant Park Manager, Historic Oak View 
County Park, Raleigh, NC; Patrick Golden, Program 
Services Director, Williamsburg Regional Library, 
Williamsburg, VA

 Traveling exhibits should serve organizations without 
the resources to change their displays in-house. This 
roundtable session will gather information and discuss 
the most effective designs and formats for small venues. 
Topics will include size, visitor/participant engagement, 
3-D object incorporation, and evaluation. Bring along 
your suggestions and experiences to share. (Sponsors: 
NAME, CurCom)

From Classroom to Workplace in Theory and Practice
p Virginia Room C
 Moderator: Scott Philyaw, Director and Associate 
Professor of History, Mountain Heritage Center, Western 
Carolina University, Cullowhee, NC 
 Presenters: Bill Bomar, Director, Moundville 
Archaeological Park, Tuscaloosa, AL; Martha Battle 
Jackson, Curator at NC Division of State Historic Sites & 
Properties, Raleigh, NC; Susan Perry, Executive Director, 
SEMC, Atlanta, GA; Josh White, Executive Director, Yeiser 
Art Center, Paducah, KY
 How do students more effectively transition from 
theory learned in the classroom to applied work within 
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a museum? This session proposes a new model to 
facilitate this transition that is based on the successful 
JIMI program for mid-career museum professionals. 
Audience feedback will be solicited to improve this new 
program. (Sponsors: AAMG, EMP)

Shipwreck Archaeology: 
Exploring the Deep & Discovering the Past
p Liberty Room
 Moderator/Presenter: Ellen Gerth, Archaeological 
Curator, Odyssey Marine Exploration, Tampa, FL
 People are intrigued by shipwrecks, the stories they 
tell and the window they open into lifestyles of the past. 
Odyssey Marine Exploration has discovered hundreds 
of shipwrecks lost for centuries in the deep-ocean. This 
session will reveal how Odyssey combines authentic 
artifacts and adventure-filled, historic shipwreck 
accounts with innovative recovery technology, 
archaeology, and conservation to create world class 
exhibit programs designed to share its discoveries, 
educate, and entertain. (Commercial Track Session)

4:30 pM – 6:00 pM
RESOURCE ExPO/SILENT AUCTION 
ClosinG parT y
p Virginia Room DEF

6:00 pM – 7:00 pM 
eMerGinG MuseuM 
proFessionals
p Williamsburg Lodge Lobby Lounge
 Coordinator: James Quint, Education Coordinator, 
Historic Columbia Foundation, Columbia, SC
 Emerging Museum Professionals (EMP’s) will 
have an informal gathering at SEMC. Join us for 
a networking event at the Lodge Lobby Lounge.

6:00 pM – 7:00 pM 
naMe neTWorkinG MeeT-up
p Williamsburg Lodge Lobby Lounge
 Coordinator: Darcie MacMahon, Exhibits Di rect or, 
Florida Museum of Natural History, Gainesville, FL
 Join this informal gathering at the hotel bar 

for conversation about museum exhibitions. This is 
a networking event of the National Association for 
Museum Exhibition (NAME), a Standing Professional 
Committee of AAM, dedicated to enhancing the 
cultural landscape by advancing the value and relevance 
of exhibitions through dialogue among individuals, 
museum leaders, and the public.

6:00 pM – 7:00 pM 
aCadeMiC MuseuM GaMBols
p Meet in Williamsburg Lodge Lobby
 Coordinator: Stephen Whittington, Director, Museum of 
Anthropology, Wake Forest University, Winston-Salem, NC
 Join staff and students from college and university 
galleries and museums for a ¼-mile walk to 
Chowning’s Tavern. This is an informal networking 
opportunity of the Association of Academic Museums 
and Galleries (AAMG).

7:15 pM – 9:00 pM
Colonial WilliaMsBurG 
TAVERN DINNER
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p Walk east down Duke of Gloucester Street towards 
the Capitol to the Taverns on the right
 Experience dining in the 18th-century at 
the Colonial Williamsburg Taverns. You may 
choose between King’s Arms Tavern and Shields 
Tavern, 7:15 pm or 7:30 pm seating, as well as a 
select colonial dinner. After Jane Vobe opened 
the King’s Arms Tavern in 1772, it became one 
of the town’s most genteel establishments. In the 
early 1740s, James Shields assumed proprietorship 
of the tavern that his father-in-law had operated 
several decades earlier. Tavern guests today dine on 
traditional southern fare and sumptuous desserts 
in surroundings an 18th-century traveler would 
recognize. (Pre-registration required) ($50) If you 
did not select the tavern dinner, dine on your own at 
a restaurant in Williamsburg. 

8:30 pM – 10:00 pM
EVENINg EVENT: 
CAPITOL EVENINg
aT Colonial WilliaMsBurG
 After dinner on your own or at one of the Colonial 
Williamsburg taverns, take a short walk illuminated by 
cressets down Duke of Gloucester Street to the Capitol. 
Enjoy light-hearted entertainment while touring the 
Capitol Building. The last Capitol tour begins at 9:30 pm.

Friday,
   November 9
8:00 aM – noon
reGisTraTion
p Landing

9:00 aM – 11:30 aM 
douBle session 
Museum Next: A World Café Conversation
p Virginia Room C
 Moderator: Jan Levinson, Outreach Archivist, Richard 

B. Russell Library for Political Research and Studies, 
University of Georgia, Athens, GA
 What are the big questions that face the museum 
community today? What is the perspective of emerging 
professionals vs. longtime leaders in the field? How 
can the viewpoint of a collections manager reshape the 
questions posed by a curator, educator, or administrator? 
This workshop will employ World Café (imagine an 
event that combines speed dating and deliberative 
dialogue) to probe pressing questions in the field. 
(Sponsor: EMP)

9:00 aM – 10:15 aM 
ConCurrenT sessions 

Civil War Walking Tour of Colonial Williamsburg 
p Meet in Williamsburg Lodge Lobby
 Guide: Carson Hudson, Jr., Historian and Program 
Manager, Colonial Williamsburg, Williamsburg, VA
 As the national Civil War Sesquicentennial 
commemoration is underway, learn about another 
period of Williamsburg’s history. In addition to serving 
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both the Northern and Southern armies, Williamsburg 
experienced a tragic battle on its doorstep. Join in a tour 
of the major Civil War sites of the town and learn more 
about Williamsburg’s role in this heartrending period 
of America’s history. (Pre-registration required; tour 
limited to 25; additional tour offered at 11:00 am)

Museums go to School: “Suitcase Lessons”
p Piedmont Room A
 Moderator/Presenter: Melissa Johnson, Director of 
Education for Lifelong Learning, Walter Anderson 
Museum of Art, Ocean Springs, MS
 Presenter: Susan Horne, Outreach Education Supervisor, 
Jamestown-Yorktown Foundation, Williamsburg, VA; 
Brandie Macdonald, Charlotte, NC
 How do museums develop programming 
partnerships to reach out to new demographic groups 
in the community? Learn about a recent education 
initiative, a multidisciplinary high school outreach 
program. Using the example of the Walter Anderson 
Museum of Art’s successful “Suitcase Lessons” program, 
discuss concept development, funding, and partnerships. 

In this hands-on session, the speakers 
will provide direction on creating learning 
opportunities that establish a connection between 
museum collections, community and in-school 
programs. (Sponsor: EdCom) 

Cultivating Major Donors
p Virginia Room B
 Presenter: Keith Curtis, President, The Curtis 
Group, Virginia Beach, VA
 Cultivation is often the most underrated step 
in building donor relationships. This presentation 
will address key components in cultivating a 
major donor – the donor’s motivation for giving, 
connecting their passion to your programs, and 
finally, the best way to ask the donor for a gift. If 
cultivation is done properly the ask will be much 
easier. This presentation will include practical tips 
on how to develop the best possible relationships 
with your major donors. (Commercial Track Session)

Insurance Claims: “Oh No! 
The Painting Fell Off the Wall”
p Piedmont Room B
 Moderator: Laura Condon, Senior Vice President, Willis 
Fine Art, Jewelry and Specie, Potomac, MD
 Presenters: Annelies Mondi, Deputy Director, Georgia 
Museum of Art, Athens, GA; Greg Smith, Executive Vice 
President, W.R. Berkley Asset Protection Underwriters, 
Greenwich, CT; Heather Becker, CEO, Chicago 
Conservation Center, Chicago, IL; David Sleeman, 
Director, Winston Art Group, New York, NY
 A museum professional, a fine art claims adjuster, a 
conservator and an appraiser will speak about their 
roles in a fine art insurance claim. (Sponsor: SERA) 
(Corporate Track Session)

New Directions in Interpreting Historical Figures: 
Patrick Henry, A Case Study
p Piedmont Room C
 Moderator: Patrick Daily, Executive Director, Hickory 
Landmarks Society, Inc., Hickory, NC
 Presenters: Mark Couvillon, Interpreter, Researcher, 

G  HG  H34Friday, November 9 Friday, November 9



Author, Colonial Williamsburg Foundation, 
Williamsburg, VA; Karen Gorham, Executive Vice 
President, Patrick Henry Memorial Foundation, 
Brookneal, VA; Ann Reid, Site Coordinator, 
Preservation Virginia, Patrick Henry’s Scotchtown, 
Beaverdam, VA; Richard Schumann, Interpreter, 
Colonial Williamsburg Foundation, Williamsburg, 
VA; Bill White, Vice President for Education, Colonial 
Williamsburg Foundation, Williamsburg, VA
 With the advent of new technologies, changing 
research techniques, and creative outreach programs, 
museums today have more ways than ever to 
educate audiences. Museum professionals associated 
with the Revolutionary War patriot and statesman 
Patrick Henry will explore current methods of 
dissemination using the new resources, or “tools,” 
and will discuss how traditional interpretation 
efforts have evolved. (Sponsor: HHMAG)

Help is on the Way! Choosing an 
Assistance Program for Your Museum
p Allegheny Room B
 Moderator/Presenter: Lauren Silberman, Coordinator, 
Museum Assessment Program, American Association of 
Museums, Washington, DC
 Presenters: Sara Gonzales, Coordinator, Conservation 
Assessment Program, Heritage Preservation, Washington, 
DC; Karen Coltrane, President & CEO, Children’s 
Museum of Richmond, Richmond, VA; Robin Reed, 
President, National D-Day Memorial Foundation, 
Bedford, VA; Nancy Perry, Director, Portsmouth Museums, 
Portsmouth, VA
 Do you want to build a more sustainable museum? 
Learn about the Standards and Excellence Program 
(StEPs), Museum Assessment Program (MAP) and 
Conservation Assessment Program (CAP) to gain 
direction for the future, improve operations, engage 
with your community, and develop credibility. Decide 
which program is right for your museum.

Do You Look at the Exhibits or the Architecture?
p Allegheny Room C
 Moderator/Presenter: David Greenbaum, FAIA, LEED 

AP bd+c, Vice President, SmithGroupJJR, Washington, DC
 Presenters: Gretchen Coss, Senoir Associate, Gallagher 
& Associates, Silver Spring, MD; Bryan Sieling, Chief of 
Design, National Museum of African American History 
and Culture, Smithsonian Institution, Washington, D.C.
 Ever been distracted between viewing exhibits and 
the museum architecture itself? Finding a balance 
between artifacts and their setting can be a challenge. 
This lively session will explore the successes and failures 
of spaces where exhibits and architecture intersect into 
one seamless visitor experience. Museums are often 
housed in old magnificent buildings or iconic new ones. 
Rich details, natural lighting and interior forms provide 
inspirational space, but can also make exhibit settings 
difficult by overshadowing the visitor experience. This 
session explores how museums can deliver a holistic 
visitor experience with uncoordinated or out-of-
sequence creative processes. (Sponsor: NAME)

Volunteers: Maximizing Your greatest Resource
p Liberty Room
 Moderator/Presenter: Mary Woodlan, Director of 
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Volunteers and Special Events, Historic Oakland, 
Atlanta, GA
 Presenters: Heather Guy, Director of Programs, Sloss 
Furnaces National Historic Landmark, Birmingham, 
AL; Marcia Dillard, Group Scheduling and Volunteer 
Coordinator, Booth Western Art Museum, Cartersville, GA
 Volunteer recruitment and retention is challenging. 
Where do you draw from when your resource pool is 
limited by the size of your community? How do you 
organize and implement a program that attracts and 
retains quality volunteers? How do you manage the 
difficult volunteer? Share challenges and successes 
faced when developing a new program or managing an 
established one during this interactive session. 
(Sponsors: AAMV, EdCom)

Planning an Exhibition Exchange Program for the 
Southeastern Museums Conference
p Virginia Room A
 Presenter: Kristen Miller Zohn, Curator of Collections 
and Exhibitions, The Columbus Museum, Columbus, GA
 During this session we will begin to draft an 

organization plan to create an online exhibition 
exchange site that will allow museums to post 
available traveling exhibitions. Many museum 
directors and curators have found exchanging 
exhibitions to be a cost effective method of 
offering a variety of exhibitions while holding 
down the costs associated with renting 
exhibitions. This exchange program would 
facilitate communication throughout the region 
and encourage collaborations among the various 
institutions of the Southeast. (Sponsor: CurCom)

10:15 – 10:30 aM 
CoFFee Break & posTer sessions
p Virginia Foyer

10:30 aM – 11:45 aM 
ConCurrenT sessions 

hhMaG roundtable 
Discussion/Business Meeting

p Piedmont Room A
 Moderator: Leslie Keller, HHMAG Chair & Curator of 
Collections, Hickory Landmarks Society, Hickory, NC
 Presenter: Catherine Wright, HHMAG Vice Chair & 
Curator, Museum of the Confederacy, Richmond, VA
 The HHMAG Roundtable discussion will provide 
the opportunity for historic house museum colleagues 
to network and discuss topics of interest to the group. 
Such discussion has in the past provided invaluable 
contacts and ideas for our members. A brief annual 
business meeting will be held as well to report on 
HHMAG’s annual progress and to elect new officers. 
(Sponsor: HHMAG)

Spotlight on Student Research in Museums:
Collections and Curation
p Piedmont Room B
 Moderator: Pam Meister, Curator, Mountain Heritage 
Center, Western Carolina University, Cullowhee, NC
 Hundreds of college students throughout our region 
are currently engaged in challenging and important 
work at dozens of museums. They are doing object-
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based research, producing exhibits, conducting oral 
history interviews, creating content for websites, and 
developing public programs. This juried session will 
provide a showcase for student work and a way for 
students to connect and network with experienced 
museum professionals and other students. (Sponsor: 
AAMG, CurCom, EMP)

“An Experience in Curation: A Student Perspective”
 Presenter: Kristen Gallagher, B.A., Museum 
Studies, Meredith College

“Policy ProblemSolving: The Challenges (and 
Benefits) of Creating a Collections 
Management Policy from Scratch”
 Presenter: Renee Kiefer, M.A., Museum Studies, 
University of Florida
 M.A. Project in lieu of thesis, Government 
House Museum, St. Augustine, FL

“Remember the Raisin: 
Reimagining a Historic Landscape”
 Presenter: Sarah Marsom, M.S., Historic Preservation, 
Eastern Michigan University
 Creating a cultural landscape report (CLR) and cultural 
landscape inventory (CLI) for our nation’s newest national 
park, River Raisin National Battlefield Park.

“Where’d that Come from (and What Do We Do 
with It?): Understanding and Using Abandoned 
Cultural Property Law”
 Presenter: Tara Babb, M.A., Public History, University 
of South Carolina, and Curatorial Assistant, Historic 
Columbia Foundation

Curatorial Research Paper Presentations
p Allegheny Room B
 Moderator: William Underwood Eiland, Director, 
Georgia Museum of Art, University of Georgia, Athens, GA
 Three curators from southeastern museums will 
address topics of current scholarly object-based research 
in a professional paper presentation format. (Sponsor: 
SEMC CURCOM)

“Modernism and Tradition in 
louisiana art and the Borderlands”
 Presenter: Judith H. Bonner, Senior Curator, The 
Historic New Orleans Collection, New Orleans, LA
 Though frequently underrated, Louisiana artists 
produced works paralleling that of their counterparts 
on an international level. An overview of works by 
Josephine Crawford, Paul Ninas, Will Henry Stevens, 
Elizabeth Catlett, Angela Gregory, Ida Kohlmeyer, and 
Lin Emery exemplify broad national and international 
artistic movements.

“The Art of golf ”
 Presenter: Catherine Lewis, Executive Director of 
the Department of Museums, Archives and Rare Books, 
Kennesaw State University, Kennesaw, GA
 Organized by the High Museum of Art and the 
National Galleries of Scotland, “The Art of Golf ” explores 
how European and American artists have depicted the 
royal and ancient game for more than four centuries. Co-
curated by Dr. Catherine Lewis and Julia Forbes, “The 
Art of Golf ” brings together extraordinary, rare, and even 
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whimsical works of art to celebrate what Robert Tyre 
“Bobby” Jones, Jr. called “a game of considerable passion.” 

“Uehling and Dovel: Engineers of 
the 20thCentury Industrial South” 
 Presenter: Karen Utz, Curator, Sloss Furnaces National 
Historic Landmark, Birmingham, AL
 Industrial engineers Edward A. Uehling and James 
P. Dovel were instrumental in the mechanization and 
modernization of America’s iron and steel industry. 

“Uehling and Dovel, Engineers of the 20th-century 
Industrial South” focuses on the numerous inventions 
and patents awarded to Uehling and Dovel from 
1895–1924. Original patent illustrations and drawings 
reveal the intricate details of the complex equipment 
associated with the metal industry – and the genius 
behind these two creative engineers. 

Native American graves Protection 
Repatriation Act:The Inventory
p Allegheny Room C
 Moderator: Kathryn Lang, Curator, Jean Lafitte Na tional 

Historical Park and Preserve, New Orleans, LA
 Presenters: Melanie O’Brien, Notice Coordinator, 
National NAGPRA Program, Washington, 
D.C.; Eugene Futato, Deputy Director, Office of 
Archaeological Services, The University of Alabama,                                         
Moundville, AL; Stacey Halfmoon, Director of 
Community Outreach & Public Programs, The 
American Indian Cultural Center and Museum, 
Oklahoma City, OK
 The Native American Graves Protection 
and Repatriation Act (25 U.S.C. 3001-3013) 
requires Federal agencies and museums that 
receive Federal funds to complete inventories 
of Native American human remains and 
associated funerary objects in their collections. 
The inventory facilitates repatriation by 
providing clear descriptions of human remains, 
associated funerary objects and their cultural 
affiliation. This is a description of objects in the 
collection, collection history, and information 
relevant to identifying cultural affiliation. The 

inventory is prepared in consultation with lineal 
descendants, Indian tribes, and native Hawaiian 
organizations. The purpose of the consultation is to 
share information with the consulting parties and to 
obtain information that can be used by the museum 
or Federal agency to determine cultural affiliation. 
This session is designed to get you started on those 
inventories and to answer the many questions you 
might have on how it is done.  (Sponsor: SERA)

Linking Partnerships and Fundraising to Design
p Piedmont Room C
 Moderator/Presenter: Pat Malone, CEO, MDI Creative, 
Norcross, GA
 Presenter: Mike Criscillis, former Director, National 
Infantry Museum, Columbus, GA
 How does a museum do fundraising, or increase 
fundraising? Expand fundraising and partnerships by 
developing design as a fundraising tool. (Commercial 
Track Session)
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Perspectives of Emerging giving 
Trends and successes
p Virginia Room A
 Moderator: Clayton Bass, Partner, Alexander Haas, 
Atlanta, GA
 Presenters: Linda McNay, Partner, Alexander 
Haas, Atlanta, GA; David Moore, Executive Director, 
Historic Oakland Foundation, Atlanta, GA
 Join Clayton Bass and Linda McNay, Partners 
of Alexander Haas, and David Moore, Director 
of the Oakland Cemetery in Atlanta, for a panel 
discussion and interactive dialogue with the 
audience. These seasoned fundraisers will explore 
different perspectives of emerging giving trends 
and successes in the museum sector. Learn how to 
expand your revenue streams and support through 
cultivation strategies, strengthening corporate 
partnerships and enhancing membership support 
within your community and region. Also, gain 
a broad perspective as national philanthropic 
data is shared, and explore how to maximize 
these trends to position your organization for the 
greatest success. (Corporate Track Session)

Condition Reports: A Necessary “Evil”
p Virginia Room B
 Moderator/Presenter: Rebecca Rose, Registrar, Virginia 
Historical Society, Richmond, VA
 Presenters: Tommie Rodgers, Registrar, Lauren Rogers 
Museum of Art, Laurel, MS; Rachel Conley, Collections 
Management Technician, The Mariners’ Museum, Newport 
News, VA
 This session will provide both new and seasoned 
collections professionals with the basic skills to write 
an effective condition report. We will offer tips and 
suggestions to organize and write a concise report using 
proper terminology. Panelists will also discuss the role a 
condition report can play in claims due to damage of an 
object. (Sponsor: SERA)

12:00 noon – 1:30 pM
aFFiniT y lunCheons

Directors Luncheon
p Virginia Room A
 Moderator: David Butler, Director, The Knoxville 
Museum of Art, Knoxville, TN
 Join directors from around the region to network 
and share concerns, successes and challenges with your 
peers. (Pre-registration required) ($30)

Southeastern Registrars Association (SERA)
p Virginia Room B
 Here is your opportunity to meet with fellow SERA 
members and discuss important issues now facing 
registrars. You will also have the opportunity to discuss 
possible sessions and workshops for next year. (SERA 
members only) (Pre-registration required) ($25)

Museum Educators Committee (EdCom)
p Virginia Room C 
 Eat, drink and connect with your fellow museum 
educators! A brief business meeting will tell you more 
about EdCom and its activities. (Pre-reg. required) ($25)
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1:30 pM – 2:45 pM 
ConCurrenT session

Fundraising: What’s New That Works?
p Virginia Room A
 Presenters: Jim McCreight, President, Museum 
Trustee Association, Trustee, Maryhill Art Museum and 
The High Desert Museum, Beaverton, OR; Margaret 
Benjamin, Board President, Greensboro Historical Museum, 
Greensboro, NC; Karen Johnston, Trustee & Vice Chair, 
Salvador Dali Museum, St. Petersburg, FL
 Fundraising is evolving into new forms of asking, 
from using social media tools to new ways of marketing 
your museum for support. This session will explore the 
new tools of asking so you can leave the session with 
specific fundraising ideas to try at your museum. 
 

1:45 pM – 2:45 pM
oFF-siTe sessions aT Bru Ton 
heiGhTs sChool CaMpus
p Meet in Williamsburg Lodge Lobby at 1:30 pm for 
shuttle pick up; or carpool to 301 First Street; or walk east 
down Duke of Gloucester Street towards the Capitol, turn 
left at Botetourt Street, cross Lafayette Street, and walk 
down the ramp through the tunnel. (Pre-reg. required)

sera Behind the scenes Tour: deWitt Wallace 
Collections &  Conservation Building 
 Presenter: Amanda Rosner Keller, Assistant Curator 
of Historic Interiors & Household Accessories, Colonial 
Williamsburg Foundation, Williamsburg, VA; David 
Blanchfield, Director of Conservation, Colonial 
Williamsburg Foundation, Williamsburg, VA
 Guided tour of Colonial Williamsburg’s collections 
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storage areas and conservation labs. The tour will 
include the Paintings conservation lab, Furniture 
conservation lab and also Furniture or Textiles 
collections storage. (45 maximum)

Tour the Rock: Special Collections  
at the John D. Rockefeller, Jr. Library 
 Presenter: Douglas J. Mayo, Associate Librarian, 
John D. Rockefeller, Jr. Library, Colonial 
Williamsburg Foundation, Williamsburg, VA
 The John D. Rockefeller Library’s Special 
Collections houses Colonial Williamsburg’s most 
valuable manuscript material, architectural and 
archaeological drawings, rare books and images. 
The collection focuses on the history and culture of 
colonial British America, the American Revolution, 
and the early United States. Special Collections 
staff will have a show-and-tell of highlights from 
the collection. (30 max.)

Behind the Scenes Tour: Costume Collection
 Presenter: Brenda Rosseau, Costume Design 
Center Manager, Colonial Williamsburg Foundation, 
Williamsburg, VA
 On this guided tour explore Colonial Williamsburg’s 
Costume Design Center (CDC) and meet members of 
the CDC staff where most of the Historic Area costumes 
are created and maintained. Learn how historians and 
artisans study antique garments, period portraiture, and 
primary source documents to authentically recreate an 
18th-century wardrobe. (60 max.)

EdCom Behind the Scenes Tour:
Bruton heights educational Center
 Presenter: Frances Burroughs, Director of Programming, 
Colonial Williamsburg Foundation, Williamsburg, VA
 Learn about Colonial Williamsburg’s Electronic Field 
Trips and tour the studio facility. This award winning 
distance learning program brings American History 
content into the classroom.  Using web and broadcast 
television delivery, classroom lesson plans, teacher 
materials, student web activities and interaction with 

experts and museum professionals the museum extends 
its mission to students and teachers nationwide. (25 max.)

3:30 pM – 4:30 pM
CounCil MeeTinG
p Piedmont Room

3:45 pM – 5:00 pM
“REVOLU TIONARY CIT Y ” PROgRAM 
in The Colonial WilliaMsBurG 
hisToriC area
 After the last conference session, participate in 

“Revolutionary City,” when the east end of the Historic 
Area is transformed into a street theater. The events 
of the Revolution play out in the stories of everyday 
life told by the residents of 18th-century Williamsburg.  
Program begins in front of the Raleigh Tavern on Duke 
of Gloucester Street. See Colonial Williamsburg’s “This 
Week” brochure for programs and site offerings. Show 
Historic Area admission pass (complimentary with 
SEMC conference registration).
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5:00 pM – 8:30 pM
EVENINg EVENT: ART EVENINg
Muscarelle Museum of Art at the College 
of  William & Mary (Lamberson Hall, next to Phi 
Beta Kappa Memorial Hall, 5:00 – 7:00 pm) and 
Museums of Colonial Williamsburg (DeWitt 
Wallace Decorative Arts Museum & Abby Aldrich 
Rockefeller Folk Art Museum, 326 W. Francis 
Street, 6:30 – 8:30 pm)
 Walk (one mile) or take a Colonial 
Williamsburg charter bus to the Muscarelle 
Museum of Art at the College of  William & 
Mary to view the exhibition African American 
Art: Harlem Renaissance, Civil Rights Era and 
Beyond organized by the Smithsonian American 
Art Museum and the newly opened Faculty 
Show 12 that highlights the diverse talents of the 
William & Mary art studio faculty in multiple 
media including drawing, painting, printmaking, 
sculpture, ceramics, and installation. 
 Next visit the Museums of Colonial 
Williamsburg: The distinctive collections of the 
DeWitt Wallace Decorative Arts Museum and 
the Abby Aldrich Rockefeller Folk Art Museum 
are under one roof. Linger over singular examples 
of American and British antiques from the 17th, 
18th, and 19th centuries, then explore bold and 
imaginative pieces of colonial and contemporary 
folk art. All galleries will be open with a 
reception in the Café. Dinner on your own.

Saturday, 
 November 10
posT ConFerenCe Trips
(Group tours cancelled; individual transportation)

 p The Virginia Living Museum combines the 
elements of a native wildlife park, science museum, 
aquarium, botanical preserve and planetarium. 
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 p At the Mariner’s Museum explore one of the largest 
maritime history museums, with rare figureheads, hand-
crafted ship models, Civil War ironclad USS Monitor 
artifacts, paintings, and more. The Peninsula Fine Arts 
Center is next door. 

p At the Virginia Museum of Fine Arts, permanent 
exhibits include pieces from ancient Greece, a tapestry 
hall, a medieval chapel, and the largest collection of 
Fabergé eggs outside of Russia. 

p For 150 years, the Virginia Historical Society has 
been collecting portraits, manuscripts and artifacts, and 
includes the largest collection of Confederate-made 
weapons in the world. Learn about “The Story of Vir-
ginia, an American Experience” and “The Seasons of the 
Confederacy.” 

p Through the Jamestown–Yorktown Foundation, 
history is an adventure at Jamestown Settlement and 
the Yorktown Victory Center. Experience the story of 
America’s beginnings – from the founding of America’s 
first permanent English colony in 1607 to the Revolu-
tion and the establishment of a new nation almost two 
centuries later. 

 p Jointly administered by the National Park Service 
and The Colonial Williamsburg Foundation on behalf 
of Preservation Virginia, this is the site of the first 
permanent English settlement in America. Historic 
Jamestowne Visitor Center offers exhibits and a multi-
media theater presentation. The townsite includes an 
original 17th-century church tower and the foundations 
of some the earliest buildings in Virginia. Visit preser
vation Virginia’s Jamestown Rediscovery excavation, 
where archaeologists are uncovering the remains of the 
original 1607 James Fort, coaxing the Jamestown of 
1607 from the banks of the James River. Learn more 
about the dig at the Preservation Virginia’s Nathalie P. 
& Alan M. Voorhees Archaearium at Historic James
towne, an innovative exhibition facility, showcasing over 
1,000 artifacts and the findings of this world-renowned 
archaeological project.
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1220 exhibits
Booth 26
3801 Vulcan Drive
Nashville TN 37211
T: 615.425.5143
F: 615.331.7141
E: vking@1220.com
W: www.1220.com
Reps: Craig Dunn, Valerie King
p 1220 Exhibits specializes in custom 
fabrication and installation of museum 
quality exhibits and interactive 
experiences. With a professional, creative 
staff of project managers, estimators, 
researchers, graphic technicians, technical 
detailers, scenic designers, builders and 
installers, 1220 Exhibits is dedicated 
to producing state-of-the-art museum 
exhibits. We have been building exhibits 
for 40 years and our experience includes 
history museums, children’s museums, 
sports museums, visitor centers, halls of 
fame and traveling exhibits.

Advance Relocation Systems
Booth 34
8933 Yellow Brick Road
Baltimore, MD 21237
T: 800.296.8950
F: 410.574.8406
E: dhillemann@advancerelo.com
W: www.advancerelo.com
Rep: David Hillemann
p Advance Relocation Systems 
established in 1939, and an Atlas Van 
Lines agent since 1969, has been providing 
superior transportation services to our 
clients for over 70 years. Our Climate 
Controlled Fleet is one of the newest in 
the industry, along with the many years of 

experience of our Customer Service Reps, 
and Drivers dedicated to the Art and 
Museum Exhibit Industry.

American Alliance of Museums
Booth 46
1575 Eye Street, NW
Washington DC 20005
T: 202.289.9120
F: 202.289.6578
E: llott@aam-us.org
W: www.aam-us.org
Rep: Laura Lott
p Stop by AAM’s booth for the latest 
in standards and best practices, research 
and our advocacy work. Learn about 
professional development and networking 
opportunities with colleagues from art 
museums to zoos and everything in 
between.

arcadia publishing
Booth 41
420 Wando Park Boulevard
Mt. Pleasant SC 29464
T: 843.853.2070 
F: 843.853.0044
E: aperryman@arcadiapublishing.com
W: www.arcadiapublishing.com 
Reps: Amy Perryman, 
Katie McAlpin
p Arcadia Publishing is the leading local 
history publisher in the United States, 
with a catalog of more than 8,000 titles in 
print and hundreds of new titles released 
every year. Arcadia is best known for its 
popular Images of America series, which 
chronicles the history of communities from 
Bangor, Maine, to Manhattan Beach, 
California. With more than 200 vintage 

black-and-white photographs, each title 
celebrates a town or region, bringing to 
life the people, places, and events that 
define the community.

Blackbaud
Booth 24
2000 Daniel Island Drive
Charleston SC 29492
T: 800.443.9441
F: 843.216.6100
E: solutions@blackbaud.com
W: www.blackbaud.com
Reps: Bobby Sadin, Jim Trotta, 
Mike Woods
p No matter your size or the complexity 
of your operation, we’ve got the best-fit 
solution for your museum. Blackbaud’s 
solutions for Arts and Cultural 
organizations meet the needs of busy ticket 
counters, membership departments, and 
visitor centers at museums. In addition 
to tracking all the details associated 
with building strong patron and visitor 
relationships, we also give ticketing and 
membership professionals the tools they 
need to manage daily operations.

Blair, Inc. 
Booth 22 
7001 Loisdale Road 
Springfield, Virginia 22150 
T: 703.922.0200 
F: 703.924.0765 
E: bjkaveney@blairinc.com 
W: www.blairinc.com 
Reps: Betty Jo Kaveney, Valerie 
Harris-Kenney, Kelly Frazier 
p Blair, Inc. invites all SEMC attendees 
to stop by Booth 22 to take a closer look 
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at who we are and what we do. For 60 
years Blair has been providing creative 
solutions and quality built exhibits, 
environments and displays for myriad 
clients with diverse exhibit needs. Our 
outstanding team of professionals offer 
top notch exhibit consulting, wood and 
metal fabrication, graphic design and 
printing capabilities (including direct-to-
surface flatbed printing up to 8’ x 10’ on 
most materials), interactive multimedia 
development and computer animations, 
and trusted exhibit installation and 
artifact mounting services. Come get to 
know us and see what we can do for you.

Charlotte Van & storage
Booth 13
PO Box 36817
Charlotte NC 28236
T: 704.525.4660
F: 704.529.1507
E: fwatson@charvan.com
W: www.charvan.com
Rep: Frank Watson III
p Exhibit transportation, warehousing – 
domestic and international.

Cinebar Productions, Inc.
Booth 14
763 J. Clyde Morris Blvd., Suite 1C
Newport News, VA 23601
T: 757.873.3232
F: 757.880.6903
E: cinebar@cinebarproductions.com 
W: www.cinebarproductions.com 
Reps: Sherri Fisher Staples, 
Richard Borenstein
p Award-winning producers of 
video, audio, interactive exhibits, web 
content, and multi-media presentations, 
specializing in the needs of the museum and 
non-profit community. Cinebar can create 

a total communications package for exhibits, 
educational outreach and public affairs.

Conservation By Design –
North America
Booth 3
3900 Steve Reynolds Blvd.
Norcross, GA 30093
T: 770.279.5302 or 800.645.1536
E: abitner@larsonjuhl.com
W: www.conservation-by-design.com
Rep: Alison Bitner
p Conservation By Design, a UK based 
company now operating in North America, 
manufactures and supplies high quality 
conservation storage, equipment, display 
products and a full line of preservation 
framing supplies to Conservators 
at Museums, Libraries, Archives, 
Universities as well as Conservators in 
Private Practice. Through an exclusive 

distribution agreement with custom 
framing manufacturer Larson-Juhl, 
many exclusive Conservation By Design 
(CXD) products are now stocked in the 
US for immediate low cost local truck 
delivery. 

Design Masters Associates, Inc.
Booth 25
3005 John Deere Road
Toano, VA
T: 757.566.8500
E: larryyeisley@designmasters.com
W: www.designmasters.com
Reps: Larry Yeisley, Jamie Lapetina 
p Design Masters is a premier source 
for custom giftware and merchandising 
programs. Whether a higher priced 
product or a souvenir, Design Masters can 
provide high quality, low minimums and 
competitive prices.
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Dorfman Museum Figures, Inc.
Booth 1
6224 Holabird Avenue
Baltimore, MD 21224
T: 410.284.3248
F: 410.284.3249
E: info@museumfigures.com
W: www.museumfigures.com
Rep: Penny Clifton
p Dorfman Museum Figures, Inc. 
creates life-size, lifelike human figures 
for your realistic exhibits, as well as 
ETHAFOAM™ Conservation Forms for 
your artifact garments. 

Explus, Inc.
Booth 2
44156 Mercure Circle
Dulles VA 20166
T: 703.260.0780 ext. 128

F: 703.260.0790
E: bbeach@explusinc.com
W: www.explusinc.com
Rep: Brett Beach
p As a nationally recognized company, 
Explus has developed an outstanding 
reputation for producing high-quality 
exhibitions for over 30 years. We provide 
turn-key services exclusively for museums 
for permanent, temporary and traveling 
exhibitions. Our dedicated team works 
directly with our museum clients and 
design partners to successfully achieve the 
designer’s intent, creative vision, and each 
client’s requirements.

F. C. Vogt Company, Inc.
Booth 50
1831 W. Broad Street
Richmond, VA 23220

T: 804.358.1651
F: 804.358.1653
E: fcvco@verizon.net
W: www.vogtconservation.com
Rep: Rick Vogt
p Established in 1975, the F.C. Vogt 
Company is primarily in the business 
of preserving furniture and interior 
architectural woodwork. A combination 
of fully developed artistic and technical 
skills, resourcefulness, scholarly research 
and sensitivity to historic preservation is 
brought to every project. A full range of 
conservation services is offered by a well 
trained and professional staff.

Frina design
Booth 27
3805 S. Drexel Avenue
Tampa, FL 33611-1517
T: 813.835.7537
E: pattie.smith@verizon.net
W: www.frinadesign.com
Rep: Pattie Smith
p Frina Design is a design firm focused 
on Exhibit Planning & Design. The 
principal, Pattie Smith, has more than 20 
years of in-museum experience planning, 
designing, managing, and installing 
exhibits, signs and other creative products.

Gaylord Bros
Booth 5
7282 William Barry Boulevard
Syracuse NY 13212
T: 315.634.8632
F: 800.595.7265
E: brenda.schoeck@gaylord.com
W: www.gaylord.com
Rep: Brenda Schoeck
p Gaylord understands your dedication 
to the preservation of the artifacts and 
collections in your care. We offer a wide 
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range of quality archival supplies to 
address your specific preservation, storage 
and exhibit needs. Gaylord also continues 
to offer customization options that let 
you extend beyond the boundaries of 
traditional products. Visit us at Booth 
# 5 to see what’s new or online at www.
gaylord.com.

Georgia association 
of Museums & Galleries
(gAMg 2013 Host State)
Booth 43
Address: Michele Rodgers, 
Administrative Director, 
P.O. Box 2133
Marietta, GA 30061
T: 770.853.7539
E: gamg@gamg.org
W: www.gamg.org
Rep: Catherine Lewis (President)
p Georgia Association of Museums & 
Galleries (GAMG) is comprised of more 
than 200 members including individuals, 
businesses and art, history, natural history, 
and science museums. GAMG is dedicated 
to the development and implementation of 
professional museum practices.

gLASBAU HAHN America
Booth 37
15 Little Brook Lane
Newburgh, NY 12550
T: 845.566.3331
F: 845.566.3176
E: cathy.lima@glasbau-hahn.com; 
jamie.ponton@glasbau-hahn.com
W: www.glasbau-hahn.com
Reps: Catherine Lima, Jamie Ponton
p GLASBAU HAHN is the leader 
in high quality glass display cases for 
over 30 years in America. From one 
of kind custom cases to standard and 

modular cases that can be assembled by 
the client, they all incorporate the strictest 
conservation standards and materials. 
Helping museums, architects and designers 
realize the aesthetic, functionality and 
security required for the presentation of 
priceless collections – let our expertise be 
your resource.

goosepen Studio &  press
Booth 48
PO Box 3275
Hickory NC 28603
T: 828.850.2705
E: nwm@goosepenpress.com
W: www.goosepenpress.com
Reps: Nathan W. Moehlmann, 
Vicki Vanderlinden
p Goosepen Studio & Press is an 
award-winning graphic design 

studio and publisher of carefully 
edited, thoughtfully designed books and 
catalogs with exquisite typography.

gropen, Inc.
Booth 31
1144 East Market Street
Charlottesville, VA 22902
T: 434.295.1924
F: 434.295.1926
E: tronayne@gropen.com
W: www.gropen.com
Rep: Neal Gropen, Thomas Ronayne
p For nearly three decades, Gropen has 
provided the most technically accurate 
projects for the most esteemed institutions. 
Let us consult, concept, design and build 
for your sacred space.
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Hasselblad Bron, Inc.
Booth 32
333 New Road
Parsippany, NJ 07054
T: 800.456.0203
E: Cking@hasselbladbron.com
W: www.hasselbladbron.com
Rep: Colin King
p Hasselblad Bron distributes 
professional photographic equipment.

healykohler design
Booth 20
6501 Allegheny Avenue
Takoma Park MD 20912
T: 301.466.1741
E: th@healykohler.com
W: www.healykohler.com
Rep: Terence Healy
p HealyKohler Design specializes in 

museum planning, exhibition design, 
interpretive and environmental graphics 
programs, and branding. The firm has 
worked with public and private museum 
education and cultural centers and 
destination visitor centers.

Heritage Preservation
Booth 28
1012 14th Street NW, Suite 1200
Washington, D.C. 20005
T: 202.233.0800
F: 202.233.0807
E: SGonzales@heritagepreservation.org
W: www.heritagepreservation.org
Reps: Sara Gonzales, Teresa Martinez
p Heritage Preservation is a national 
non-profit organization dedicated to 
preserving the cultural heritage of the 
United States. By identifying risks, 

developing innovative programs, and 
providing broad public access to expert 
advice, Heritage Preservation assists 
museums, libraries, archives, historic 
preservation and other organizations, as 
well as individuals, in caring for our 
endangered heritage.

Institute of Museum 
and Library Services (IMLS)
Booth 47
1800 M Street NW
Washington DC 20036
T: 202.653.4798
F: 202.653.4608
E: kmaas@imls.gov
W: www.imls.gov
Rep: Sandra Narva
p IMLS staff will be available to share 
information about funding opportunities for 
museums and answer individual questions 
on grant programs for museum activities.

Kapesni LLC 
Booth 40
352 Pleasant Street 
Holyoke, Massachusetts 04040
T: 413.695.4527 
E: bill@kapesni.com
W: www.kapesni.com 
Reps: William Tuman, 
Jennifer Boyle
p Kapesni is a web service that lets 
cultural organizations upload self-guided 
tours, which can be displayed on apps 
for iPhone, iPad, iPod Touch, Android 
smartphones and tablets, or on any device 
with a web browser. Use text, image, and 
audio content you already have to build 
an engaging tour in one afternoon of 
work. Visitors use Kapesni for free; venue 
subscriptions cost $95/month for unlimited 
tours and content, with no startup fees.
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KeithFabry Reprographics
Booth 52
7 East Cary Street
Richmond, VA 
T: 804.649.7551, ext.321
E: peter@keithfabry.com 
W: www.keithfabry.com
Rep: Peter Barton
p Keith Fabry has over 40 years’ 
experience as a legacy reprographics 
company able to manage large complex 
museum jobs with many variables. As 
early adopters of digital technology in 
central Virginia, Keith Fabry offers large 
format printing, routing and fabrication 
at an affordable price.

Mallory alexander 
international Fine arts 
Booth 38
4294 Swinnea Road
Memphis, TN 38118 
T: 901-367-9400
F: 901-370-4288
E: clientservices@mallorygroup.com
W: www.mallorygroup.com
Reps: Michel Allen, LeRoy Pettyjohn
p Mallory Alexander International 
Fine Arts provides both in-house services 
for fine art storage, fine art handling, 
museum quality crating, domestic and 
international transportation including 
airport supervision for cargo shipments 
and couriers. Mallory is a licensed air 
freight, sea freight forwarding company in 
addition to a licensed customs house broker. 
They also work with a worldwide network 
of fine art shippers to provide similar 
services abroad.

Malone Design/Fabrication
Booth 12
5403 Dividend Drive

Atlanta GA 30035
T: 770.987.2538
F: 770.987.0326
E: twright@maloneinc.com
W: www.maloneinc.com
Reps: Tom Wright, Brad Parker
p Malone Design/Fabrication 
designs and builds custom interiors 
and themed environments. We 
specialize in museum exhibits, branded 
environments, architectural millwork, 
retail spaces and sales centers.

Markel
Booth 29
4600 Cox Road
Glen Allen, VA 23060
T: 800.431.1270 ext. 17662
E: jgregory@markelcorp.com
W: www.markelmuseums.com

Reps: Jamie Gregory, Gaile Sweeney
p Allow Markel to protect what’s 
priceless. Our specialty insurance coverage 
will allow your museum to attract and 
protect exhibitions large and small, which 
will increase membership and add value 
to your organization. As an underwriter 
of specialty insurance products for a 
variety of niche markets, Markel provides 
insurance solutions for museums, historic 
homes, art dealers, auctioneers, artists, 
and more. 

MDI Creative, Inc.
Booth 19
4344 Shackleford Road, Suite 200
Norcross, GA 30093
T: 770.564.1669
F: 770.564.1664
E: patm@mdicreative.net
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W: www.mdicreative.net
Reps: Pat Malone, Mike Criscillis
p MDI Creative designs and builds 
museum exhibits that exceed client 
expectations through creative design 
and production. For over 10 years, MDI 
Creative has been designing and building 
unique museums and other themed 
environments where the objective is 
to inspire the imagination and create 
excitement.

MDL Investment Consultant
Booth 9
103 Timber Lane
Panama City, FL 32405
T: 850.832.1164
F: 850.784.1226
E: mlencke@mdlria.com
W: www.mdlria.com

Rep: Mark Lencke
p Our consulting services provide 
support to museums in the effective 
management of investment portfolios. As 
we do not sell financial products we do not 
have any conflicts-of-interest allowing us 
to work with our clients best interests first.

MuseumRails
Booth 33
309D Madison Road
Orange, VA 33060
T: 888.672.1890
E: michael@museumrails.com
W: www.MuseumRails.com
Rep: Michael Remorenko
p MuseumRails is a refined system 
of modular reader rail and barrier rail 
components, offering a flexible, easily 
reconfigurable, and infinitely reusable 

solution to many exhibit requirements for 
interpretive rails and visitor separation.

odyssey Marine
Booth 51
5215 West Laurel Street
Tampa, FL 33607
T: 813.830.6583
E: ellen@shipwreck.net 
W: www.shipwreck.net
Rep: Ellen Gerth
p Odyssey Marine Exploration has 
discovered hundreds of shipwrecks lost 
for centuries in the deep-ocean. Odyssey 
combines authentic artifacts and 
adventure-filled, historic shipwreck 
accounts with innovative recovery 
technology, archaeology, and conservation 
to create world class exhibit programs 
designed to share its discoveries, educate, 
and entertain.

OnCell Systems
Booth 23
1160D Pittsford-Victor Road
Pittsford, NY 14534
T: 585.419.9844
F: 585.419.9843
E: sarah@oncellsystems.com
W: www.oncellsystems.com
Reps: Kevin & Ana Dooley
p OnCell powers interactive mobile 
tour experiences for visitors at hundreds 
of cultural institutions around the 
country. Our services include cell phone 
tours, mobile giving campaigns, mobile 
web apps, text message programs, mobile 
surveys and iPhone Apps. We are mobile 
communication experts who are passionate 
about the arts and education.
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Outbound Software
Booth 18
Address: 514 First Flight Lane
Kill Devil Hills, NC 33048
T: 203.858.6903
E: marc@outboundsoftware.com
W: www.outboundsoftware.com
Reps: Marc Jorrens, Nick Vega
p Outbound Software is the premier 
web-based reservation, scheduling 
and ticketing solution for your various 
departments including education, group 
sales, visitor services, development and 
special events. Outbound focuses on the 
nuances of reserving classes, workshops 
and kids camps within your education 
department so you can spend less time 
administrating and more time educating!

Photoworks Creative group
Booth 4 
700 Rio Road West
Charlottesville, VA 22901 
T: 800.829.4562
E: geoff@photoworksgroup.com
W: www.photoworks.com
Rep: Geoff Kilmer
p Photoworks Creative Group is a full 
service graphics and exhibit production 
company. As a single source solution 
from concept to installation, we offer 
a broad array of high quality graphic 
output, including: dye-sublimation 
fabric printing of up to 8’-6” width rolls 
for murals, wall graphics, banners and 
scrims. Our other specialities include: 
Photo-prints, Duratrans, UV Direct 
Printing, Fine Art Reproduction, Custom 
Fabrication, Photography and Graphic 
Design. Please view our portfolio at www.
photoworksgroup.com.

Quatrefoil Associates
Booth 21
29 C Street
Laurel MD 20907
T: 301.470.4748
F: 301.470.4749
E: Louisa@quatrefoil.com 
W: www.quatrefoil.com
Rep: Louisa Kwasigroch
p Quatrefoil creates inspiring museum 
experiences through our commitment to 
collaboration and our multidisciplinary 
approach to exhibit design. We are a 
full service design/build firm, whose 
capabilities include: museum and 
exhibition master planning and 
fundraising support; conceptual design 
and content development through final 
design including graphics and detailing; 
interactives and multimedia development, 

prototyping, design and production; and 
specialty fabrication and installation.

Re:discovery Software, Inc.
Booth 49
3040 Berkmar Drive
Charlottesville, VA 22901
T: 434.975.3256
F: 434.975.3935
E: steve@rediscov.com
W: www.rediscoverysoftware.com
Rep: Vanessa Christopher
p Re:discovery Software is a leading 
provider of collections management 
software and related services for museums, 
archives and archaeological repositories. 
Our Proficio software is a turnkey solution 
that enables institutions to document, 
manage and share diverse collections in 
one integrated system.
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riggs Ward design
Booth 6
2315 W. Main Street
Richmond VA 23220
T: 804.254.1740
F: 804.254.1742
E: info@riggsward.com
W: http://riggsward.com
Rep: Brent Ward
p Riggs Ward Design is an award-
winning development and design firm 
located in Richmond, Virginia. Our team 
of talented associates provides exhibition 
and graphic design, strategic master 
planning, research, content analysis, and 
storyline development for established, new, 
and emerging museums, visitor centers, and 
similar cultural institutions. Our unique 
range of services, combined with our staff of 
established and well-respected professionals, 

provides each institution with a single 
source for all of its design needs.

Savant Limited
Booth 44
PO Box 61746
Virginia Beach, VA 23466
T: 757.463.9120
E: twilson@savantltd.com
W: www.gotsignage.com
Reps: Tom Wilson, Paul Ford
 Digital Signage Solutions.

seMC Career Center
Booth 42
PO Box 117800
Gainesville, FL 32611-7800
T: 352.273.1925
F: 352.846.0287
E: lecompte@flmnh.ufl.edu

Rep: Elise LeCompte
p You can view current museum 
employment opportunities, career 
development events, workshops, and meet 
with experienced museum professionals in 
one-on-one appointments for advice (e.g., 
for career changes, advancement), and to 
review/critique your resume. 

Smithsonian Affiliations
Booth 47
470 L’Enfant Plaza SW, Suite 7400
Washington DC 20013
T: 202.633.5308
F: 202.633.5316
E: mahc@si.edu
W: www.si.edu
Reps: Caroline Mah, Alma Douglas
p Smithsonian Affiliations is a national 
outreach program which develops 
collaborative partnerships with museums 
and cultural organizations to share 
Smithsonian resources with Americans 
in their own communities. Smithsonian 
Affiliations works with Affiliates to enrich 
communities with artifacts, programming, 
and professional development. For 
information and a list of current Affiliates, 
see www.affiliations.si.edu.

Solid Light, Inc.
Booth 11
438 South Third Street
Louisville KY 40202
T: 502.562.0060 ext. 101
F: 502.562.0055
E: ctorp@solidlight-inc.com
W: www.solidlight-inc.com
Reps: Cynthia Torp, Jonathan Noffke, 
Justin Sasse
p At Solid Light, we create memorable 
experiences for your visitors. As a full-
service exhibit planning and design firm, 
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we develop projects from the research 
and interpretive planning phase through 
final design, fabrication, and installation. 
Whether you need a little exhibit or a whole 
museum-full, we’ll design effective, tailored 
solutions that meet your interpretive, 
educational, and programmatic needs so 
you can make your own “Big Wow.”

StudioAmmons, Inc.
Booth 30
235 N. Market Street 
Petersburg VA 23803
T: 804.722.1667
F: 804.722.1669
E: Terry@StudioAmmons.com
W: www.studioammons.com 
Reps: Terry Ammons, Ann Adams
p StudioAmmons is a community-
oriented, regionally-based exhibit design 
and architecture firm with offices in 
Petersburg and Warm Springs, Virginia, 
dedicated to offering intelligent, efficient, 
and innovative solutions to meet the 
needs of our clients and the communities 
where we work. Nationally known for the 
quality and creativity demonstrated in its 
architecture, exhibit design and historic 
preservation work, the firm’s portfolio 
is as varied as its clients, encompassing 
interpretive planning, museum and 
exhibit design, site and campus planning; 
architectural design for new buildings, 
renovations and the adaptive reuse of 
historic structures; and design for websites 
and marketing materials to support the 
unique goals of each client.

Studio Displays, Inc.
Booth 17
10600 Southern Loop Boulevard
Pineville NC 28134
T: 704.588.6590

F: 704.588.6391
E: mmatthews@studiodisplays.com
W: www.studiodisplays.com
Rep: Mark Matthews
p Studio Displays, Inc. is a full service 
exhibit production company located 
in Charlotte, NC. Since 1980, Studio 
Displays has worked with a diverse range 
of museums, visitor centers, and cultural 
attractions including the production of 
permanent, temporary, and traveling 
exhibitions for cultural history, natural 
history, science and children’s oriented 
projects. Our comprehensive services 
include exhibit design collaborations, 
project management, detailing, 
engineering, budgeting, value engineering, 
graphic production, fabrication, 
interactive development, scenic production, 
sculptural fabrication, and installation.

The Design Minds, Inc.
Booth 36
Address: 10364 Main Street
Fairfax, VA 22030
T: 703.246.9241
E: info@thedesignminds.com
W: www.thedesignminds.com
Reps: Kimberly Nelson, 
Lonny Schwartz
p The Design Minds is a full service 
content-based exhibit design firm providing 
development, design, research, and writing 
to public and private sector clients.

The History Workshop
Booth 8
6611 Bay Circle, Ste. 220
Norcross GA 30071
T: 770.662.5807 
E: callie@thehistoryworkshop.com
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W: www.thehistoryworkshop.com
Rep: Callie McLean
p The History Workshop is a boutique 
exhibit design firm specializing in custom-
designed exhibits, interpretive planning, 
educational programs, and interactive 
design. At the History Workshop, we believe 
every organization has a story to tell.

TourSphere
Booth 15 
494 Sumner Street, Suite 1
East Boston, MA
T: 888.402.4671, ext. 202
E: Rob@toursphere.com
W: www.toursphere.com
Reps: Rob Pyles, Clayton Jones
p Engage your visitors using technology 
they already carry: their smartphones! 
Hundreds of museums are using the 

TourSphere™ App Platform to create 
beautiful smartphone apps, from world-
class museums to local historical societies. 
It’s the fastest and most affordable to way 
create mobile apps. Come by our booth to 
test drive our apps, or see a live demo! 

Travelers 
Booth 7
485 Lexington Avenue
New York, NY 10017
T: 917.778.6698
E: agristin@travelers.com
W: www.travelers.com
Reps: Andrew Gristina, Lisa 
Campbell, Caroline Chisholm
p Travelers offers unparalleled insurance 
products and services for the protection 
of fine art. Specialized coverage and 
associated risk management and claim 

services are available at permanent 
locations, in transit or while loaned to 
others. For museums, galleries, dealers and 
collectors alike, broad fine art coverage 
is offered for cultural property such as 
paintings, sculptures, prints and multiples, 
and more specialized collections such as 
those of historical, social or technological 
significance. For more information, visit 
travelers.com/inland.  

Universal Fiber 
Optic Lighting LLC
Booth 10
Address: 6119A Clark Center Ave.
Sarasota, FL 34238
T: 941.343.8115
F: 941.296.7906
E: pdietrich@fiberopticlighting.com
W: www.fiberopticlighting.com
Reps: Jim Ashley-Down, 
Patric Dietrich
p Universal Fibre Optics Ltd. is one 
of only three manufacturers worldwide 
of glass fiber for lighting and one of the 
world’s few companies working with both 
glass and PMMA fiber. We manufacture 
an extensive range of spotlights, 
pavers, underwater lights, and more, 
complemented by a range of illuminators, 
from LED, through halogen, to metal 
halide; all bases are covered.

U.S. Art Company, Inc.
Booth 39
3361 DH 75th Ave
Landover, MD 20785
T: 301.772.0226
F: 301.772.0227
E: ktowne@usart.com
W: www.usart.com
Reps: Nicole Sclair, Kristine Towne
p U.S. Art has been providing fine 
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art services since 1981. Museum quality 
packing, crating and installation, climate 
controlled storage, domestic transportation 
and full import/export services for 
international shipments.

Virginia Association of  Museums 
(VAM) (2012 Host State)
Booth 45
3126 W. Cary St. #447
Richmond, VA 23221-3504
T: 804.358.3171
F: 804.358.3174
E: mcarlock@vamuseums.org 
W: www.vamuseums.org
Rep: Margo Carlock
p Virginia Association of Museums 
(VAM) serves the Virginia and District 
of Columbia museum community through 
education, technical assistance, and 
advocacy. 

Willis Fine Art, Jewelry & Specie
Booth 35
12505 Park Potomac Avenue, Suite 300
Potomac, MD 20854
T: 800.456.3162
F: 301.897.8506
E: Barbara.Corvino@willis.com
W: www.willis.com
Reps: Barbara Corvino, Laura 
Condon
p Willis Fine Art Jewelry and Specie 
(FAJS) is the largest broker in the world 
dealing specifically with the insurance of 
Fine Art, Jewelry and Specie risks. The 
US based Fine Art team is comprised of 
12 associates nationwide who together 
bring more than 150 years of experience in 
insuring prominent museums, institutions, 
galleries, exhibitions and private 
collections. 

Zone Display Cases
Booth 16
Address: 660 Argon
Charlesbourg, Quebec, Canada
T: 418.841.4004 ext. 103
F: 418.841.2866
E: pgiguere@zonedisplaycases.com
W: www.zonedisplaycases.com
Rep: Pierre Giguère
p Zone Display Cases designs, 
manufactures, and installs quality display 
cases that meet the strictest conservation 
guidelines. Our product line includes 
modulars with multi-axis modularity, 
freestanding cases, and models we can 
custom-design to your needs.
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